
     

April 02, 2026                       
 
Department of Homeland Security 
Immigration and Customs Enforcement 
Office of the Principal Legal Advisor 
55 E. Monroe Street, Suite 1400 
Chicago, IL 60603 
 
 
RE: SERVICE OF MOTION TO REOPEN REMOVAL PROCEEDINGS AND 
REQUEST FOR STAY OF REMOVAL 
Respondent: Mauro Antonio Lopez Hernandez 
A-Number: 099-666-221 
Type of proceedings: Removal 
Immigration Court: Chicago, IL 
 

Dear Counsel, 

Please find enclosed the Respondent's Motion to Reopen Removal Proceedings and 
Request for Stay of Removal, filed with the Immigration Court in Chicago, Illinois. 

The enclosed filings includes the following documents: 

1. Form EOIR-28 - Notice of Entry of Appearance as Attorney or Representative Before 
the Immigration Court; 

2. Motion to Reopen Removal Proceedings Under INA § 240(c)(7) and VAWA Special 
Rule, INA § 240(c)(7)(C)(iv), with Request for Stay of Removal; 

3. Application for Cancellation of Removal (Form EOIR-42B); 
4. Exhibits - supporting documentation; 
5. Biometric Services Fee. 

 
This correspondence is provided to you pursuant to the applicable service requirements. 

Thank you for your attention to this matter. 

Respectfully submitted, 

 

_______________________________ 
Natalia Vieira Santanna, SBN#337502 
P.O. Box 7528 
Oakland, CA 94601 
(510) 922-0154 

 

 



    

      

  

 NAME    AND A DDRESS    OF    REPRESENTED PARTY  

 
  

          (Zip Code)  
 

Attorney    or  Representative    (please check    one of    the following):  

 

     

         

 

     SIGNATURE OF ATTORNEY OR REPRESENTATIVE   EOIR ID  NUMBER  DATE  
 

X
 

         

 

 

 

          

 

  

  

  

                                                         

     

         

  

  

 
 

    

____________________________________________________________________________________ 

___________________ (country).    

  

  
              (Middle Initial)                   

 

  

______________________________ ___   

U.S. Department of Justice OMB#1125-0006 
Executive Office for Immigration Review Notice of Entry of Appearance as Attorney or 
Immigration Court Representative Before the Immigration Court 

(Type    or    Print)  

______________________________________________________ 
(First)  (Middle Initial)  (Last) 

______________________________________________________  
(Number    and    Street)  (Apt. No.)  

______________________________________________________  
(City)  (State ) 

A-NUMBER  
(Provide Alien ("A") number of  
the party represented in this case.) 

Entry
 

    of    appearance for  

(please check  one     of    the    following):  

All proceedings   

Custody  and bond proceedings    only  
All proceedi ngs  other  than custody  
and bond proceedings  

I  am    an    attorney    eligible to    practice    law    in,    and  a member    in    good    standing    of,    the bar  of    the highest    court(s ) of    the     following 
states(s),     possession(s),    territory(ies),    commonwealth(s),    or    the    District of    Columbia    (use    additional    space    on    reverse    side  if 
necessary),     and I    am  not    subject    to any  order    disbarring, suspending,    enjoining,    restraining or     otherwise  restricting  me     in the 
practice of    law    in    any    jurisdiction    (if    subject    to    such    an  order,    do    not check    this    box    and    explain    on  reverse).  

Full Name of Court Bar     Number (if applicable)  __________________________  

I    am  a representative accredited    to    appear    before the    Executive Office for    Immigratio n Review    as    define d in    8    C.F.R.    §  
1292.1(a)(4)    with    the    following    recognized organization:   ______________________________________________________   
I    am a law student or law graduate    of an accredited    U.S.    law school    as    defined in 8 C.F.R.    §    1292.1(a)(2). 
I am a reputable individual  as          defined in 8 C.F.R. §    1292.1(a)(3)    and I am appearing without direct or indirect renumeration.        

I am providing further information in the    Additional    Information box below.   
I    am    an accredited foreign    government    official,    as    defined    in 8 C.F.R. §    1291.1(a)(5), from
I am a person who was authorized to practice on December 23, 1952,        under 8 C.F.R.      § 1292.1(b).     

Attorney    or  Representative    (please check    one of    the following):  

I    hereby    enter  my    appearance as    attorney    or    representative    for,    and    at the request of,    the party    named    ab ove. 
EOIR    has    ordered the    provision    of    a    Qualified Representative    for    the    party    named abov e and    I    appear    in    that capacity.  

I have read  and  understand the    statements  provide d  on the reverse side   of this  form   that  set forth the    regulations   and  
conditions governing appearances and representations before  the    Immigration  Court. By signing this form,    I consent  to  
publication  of my n ame and any findings  of misconduct by EOIR,    should I become subject to any public discipline by EOIR 
pursuant to the    rules and procedures  at 8 C.F.R. 1003.101 et    seq. I declare  under penalty of perjury under  the laws of the 
United States of America that  the foregoing is true    and correct. 

   _________________________________________________________ _________________________________________ 

NAME    OF ATTORNEY OR     REPRESENTATIVE,    ADDRESS,    FAX &    PHONE    NUMBERS, &    EMAIL    ADDRESS  

Name:    ___________________________________________________________________________________________________   
(First) (Last) 

Law     Firm/Organization

Address: ____________________________________________________________________  _________________________________   
(Number    and    Street) 

____________________________________________ _____  __________________________________ 
(City)    (State)    (Zip Code)  

Telephone:    ________________     Facsimile:    ________________      Email:    _____________________________________________  

Check here if new address  

Form EOIR-28 
Rev. Feb. 2025

Exp. 06/30/2028 

Mauro Antonio Lopez Hernandez

450 Entrada Dr 74

Novato CA 94949

099666221

✔

✔

California 337502

✔

Natalia V Santanna

Santanna Law Offices

P.O. Box 7528

Oakland CA 94601

(510) 922-0154 N/A natalia@santannalaw.com



           

                       

     

         

                 

 

     

     

   

  

    

  

    

   

   

   
   

      

 

     

   

   

   

     

       

  

   

  

   

    

  

  

 

    

  

   

 

                    

                  

                    

     

 

  

 

  

 
    

                    
                   

                      
                       

                
                     
                    
                 
                     
                   

                    
                 

                      
                       

                     
                  

      
                     

                
 

                         
                   
                       

                     
                    

                   
                     

   
          

       

     
                        

     
  

   
      

 
    

                    
                  

                      
                       

                
                     
                    
                 
                     
                   

                   
                 

                      
                      

                     
                  

 
     

                     
                

 
                         
                   
                       

                     
                    

                   
                     

   
          

       

     
                        

 

     
  

   
      

  

  

 

  
     

                    
                  

                      
                          

                 
                     
                    
                  
                     
                   

                    
                   

                       
                       

                     
                  

        
                      

                
 

                          
                   
                       

                     
                    

                   
                     

     
           

        

       
                        

 

     
      

    
       

  

Indicate Type of    Appearance:    You must  designate    primary or non-primary unless you are appearing    in    an “on behalf of” capacity for another 
attorney for a specific hearing. Only the    primary attorney/representative will receive mailings from the    Immigration Court. All attorneys/representatives 
       regardless of type     of appearance are practitione             rs of record and are individually re    sponsible as representatives for the  respondent. Circumstances may 
arise that require the    Immigration Court to designate a primary    and/or switch service of mailings from the primary to a non-primary.   

Primary Attorney/Representative Non-Primary Attorney/Representative     
On behalf of  ______________________________  (Attorney’s    Name)    for    the following    hearing:  ________________  (Date) 

I  am    providing    pro bono representation. Check  one :   yes   no 

Proof  of    Service     

I (Name) ___________________________  ____________ 
to the DHS (U.S. Immigration and Customs Enforcement – ICE) at ________________________________________________  

No service needed. I electronically filed this document, and the opposing party is participating in ECAS.     

X ___________________________________________________________

Signature     of Person Serving     

  mailed, emailed  or delivered a copy of this Form EOIR-28 on (Date)

APPEARANCES - A practitioner of record is authorized to appear on behalf of a respondent, to file documents on behalf of a respondent, and to 
accept service of process of all documents filed in the proceedings before the Immigration Court. See 8 C.F.R. § 1003.17(a). An attorney or Accredited 
Representative (with full accreditation) must register with the EOIR eRegistry in order to practice before the Immigration Court (see 8 C.F.R. 
§ 1292.1(f)). Registration must be completed online on the EOIR website at www.justice.gov/eoir. To perform the functions of and become 
the practitioner of record, the practitioner must file a separate Form EOIR-28 for each represented party in each case before an Immigration Judge (see 8 
C.F.R. § 1003.17). A Form EOIR-28 shall be filed either as an electronic form, or as a paper form, as appropriate (for further information, please see the
Immigration Court Practice Manual, which is available on the EOIR website at www.justice.gov/eoir). The attorney or representative must 
check the box indicating whether the entry of appearance is for custody and bond proceedings only, for all proceedings other than custody and 
bond, or for all proceedings including custody and bond. When an appearance as a practitioner of record is made by a person 
acting in a representative capacity, his/her personal appearance or signature constitutes a representation that, under the provisions of 8 
C.F.R. part 1003, he/she is authorized and qualified to represent individuals and will comply with the EOIR Rules of Professional Conduct in 8 
C.F.R. § 1003.102. Thereafter, substitution or withdrawal may be permitted upon the approval of the Immigration Judge of a request by 
the attorney or practitioner of record in accordance with 8 C.F.R. § 1003.17(b). Please note that although separate appearances in custody
and non-custody proceedings are permitted, appearances for limited purposes within those proceedings – other than for document assistance to an 
unrepresented or pro se respondent – are not permitted. See 8 C.F.R. § 1003.2(g)(1), 1003.38(g)(2); see also Matter of Velasquez, 19 I&N Dec. 377,
384 (BIA 1986). A Form EOIR-61, not a Form EOIR-28, is required for the entry of a limited appearance for document assistance on an application, brief,
motion, or other document before the Immigration Court. A separate appearance form (Form EOIR-27) must be filed with an appeal to the Board of 
Immigration Appeals (see 8 C.F.R. § 1003.38(g)). Note: Attorneys and Accredited Representatives (with full accreditation) must first update their address in 
eRegistry before filing a Form EOIR-28 that reflects a new address.
FREEDOM OF INFORMATION ACT - This form may not be used to request records under the Freedom of Information Act or the Privacy Act. The manner 
of requesting such records is in 28 C.F.R. §§ 16.1-16.11 and appendices. For further information about requesting records from EOIR under the Freedom of 
Information Act, see How to File a Freedom of Information Act (FOIA) Request With the Executive Office for Immigration Review, available on 
EOIR's website at https://www.justice.gov/eoir. 
PRIVACY ACT NOTICE - The information requested on this form is authorized by 8 U.S.C. §§ 1229(a), 1362 and 8 C.F.R. § 1003.17 in order to enter an 
appearance to represent a party before the Immigration Court. The information you provide is mandatory and required to enter an 
appearance. Failure to provide the requested information will result in an inability to represent a party or receive notice of actions in a proceeding. EOIR 
may share this information with others in accordance with approved routine uses described in EOIR's system of records notice, EOIR-001, Records and 
Management Information System, 69 Fed. Reg. 26,179 (May 11, 2004), or its successors and EOIR-003, Practitioner Complaint-Disciplinary Files, 64 Fed. Reg. 
49237 (September 1999). Furthermore, the submission of this form acknowledges that an attorney or representative will be subject to the disciplinary rules and 
procedures at 8 C.F.R. 1003.101et seq., including, pursuant to 8 C.F.R. §§ 292.3(h)(3), 1003.108(c), publication of the name of the attorney or 
representative and findings of misconduct should the attorney or representative be subject to any public discipline by EOIR. 
CASES BEFORE EOIR - Automated information about cases before EOIR is available by calling (800) 898-7180 or (304) 625-2050 or by checking online at 

https://acis.eoir.justice.gov. For further information, please see the Immigration Court Practice Manual, which is available on the EOIR website at www.justice.gov/eoir. 

ADDITIONAL INFORMATION: If you are filing this form as a reputable individual as defined in 8 C.F.R. § 1292.1(a)(3), please provide a statement below how you 
meet that criteria, including that you are appearing on an individual basis at the request of the person entitled to representation and describing your pre-existing 
relationship or connection to that person. 

Under the Paperwork Reduction Act, a person is not required to respond to a collection of information unless it displays a valid OMB control number. We try to create 
forms and instructions that are accurate, can be easily understood, and which impose the least possible burden on you to provide us with information. The estimated 
average time to complete this form is six (6) minutes. If you have comments regarding the accuracy of this estimate, or suggestions for making this form simpler, you can 
write to the Executive Office for Immigration Review, Office of the General Counsel, 5107 Leesburg Pike, Suite 2600, Falls Church, Virginia 22041. 

Form EOIR-28 
Rev. Feb. 2025

Exp. 06/30/2028 

✔

✔

Natalia Vieira Santanna

 55 E. Monroe Street, Suite 1400, Chicago, IL 60603.

✔

www.justice.gov/eoir
www.justice.gov/eoir
www.justice.gov/eoir
https://acis.eoir.justice.gov
www.justice.gov/eoir


 Santanna Law Offices PC  Non-Detained 
 Natalia Vieira Santanna, SBN#337502 
 PO Box 7528 
 Oakland, CA 94601 
 (510) 922-0154 

 UNITED STATES DEPARTMENT OF JUSTICE 
 EXECUTIVE OFFICE FOR IMMIGRATION REVIEW 

 IMMIGRATION COURT 
 55 E Monroe, Suite 1500 

 Chicago, IL 60603 

 ) 
 In the Matter of  ) 

 ) 
 Mauro Antonio Lopez Hernandez  )  File No. A  099-666-221 

 ) 
 In Removal Proceedings  ) 

 ) 

 Immigration Judge:  N/A  Next Hearing Date:  N/A 

 RESPONDENT'S MOTION TO REOPEN REMOVAL PROCEEDINGS AND 
 REQUEST FOR STAY OF REMOVAL 



 UNITED STATES DEPARTMENT OF JUSTICE 
 EXECUTIVE OFFICE FOR IMMIGRATION REVIEW 

 IMMIGRATION COURT 
 55 E Monroe, Suite 1500 

 Chicago, IL 60603 

 ) 
 In the Matter of  ) 

 ) 
 Mauro Antonio Lopez Hernandez  )  File No. A  099-666-221 

 ) 
 In Removal Proceedings  ) 

 ) 

 RESPONDENT'S MOTION TO REOPEN REMOVAL PROCEEDINGS AND 
 REQUEST FOR STAY OF REMOVAL 

 I. INTRODUCTION 

 Respondent,  Mauro  Antonio  Lopez-Hernandez  (A#  099-666-221),  respectfully 

 moves  this  Honorable  Court  to  reopen  his  removal  proceedings  pursuant  to  INA  §  240(c)(7) 

 and  the  VAWA  special  rule,  INA  §  240(c)(7)(C)(iv),  so  that  he  may  apply  for  VAWA 

 Cancellation of Removal under INA § 240A(b)(2), 8 U.S.C. § 1229b(b)(2). 

 Respondent’s  initial  master  calendar  hearing  was  scheduled  for  April  18,  2006,  in 

 Chicago,  Illinois.  Respondent  did  not  appear,  and  the  Immigration  Court  entered  an  in 

 absentia  order  of  removal  on  that  date.  See  Exhibit  2.  Respondent  is  now  a  survivor  of 

 battery  and  extreme  cruelty  by  his  U.S.  citizen  spouse,  and  he  presents  compelling, 

 corroborated  evidence  of  severe  coercive  control,  threats  of  deportation,  and  significant 

 trauma-related mental health impairment. 

 A  licensed  therapist  found  Respondent  to  be  a  credible  reporter  and  diagnosed  him 

 with  Severe  Depression,  Moderate  Anxiety,  and  symptoms  meeting  criteria  for  PTSD,  with 
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 a  documented  history  of  suicidal  ideation  in  the  context  of  ongoing  domestic  abuse.  See 

 Exhibit 9. 

 Respondent  requests  reopening  under  the  VAWA  special  rule  and  also  requests  that 

 the  Court  exercise  its  discretion  to  stay  removal  pending  final  adjudication  of  this  motion, 

 because  Respondent  has  demonstrated  a  strong  likelihood  of  success  on  reopening  and  faces 

 severe  and  irreparable  harm  if  removed  before  the  Court  can  adjudicate  his  statutory  VAWA 

 protection claims. 

 II. STATEMENT OF THE LAW 

 A. Motions to Reopen Before the Immigration Court 

 An  Immigration  Judge  has  authority  to  adjudicate  motions  to  reopen  in  cases  within  the 

 Court’s  jurisdiction.  See  8  C.F.R.  §  1003.23(b)(1).  Generally,  a  motion  to  reopen  must  be  filed 

 within  90  days  of  a  final  administrative  order,  subject  to  statutory  and  regulatory  exceptions. 

 INA § 240(c)(7); 8 U.S.C. § 1229a(c)(7). 

 B.  VAWA  “Special  Rule”  Motion  to  Reopen  Under  INA  §  240(c)(7)(C)(iv) 
 (Statutory  Requirements;  Deadline  Limitations  Exception;  One-Year  Provision 
 and Waiver) 

 Congress  created  a  special  rule  for  certain  survivors  of  battery  or  extreme  cruelty  that 

 provides:  “Any  limitation  under  this  section  on  the  deadlines  for  filing  such  motions  shall  not 

 apply”  where  the  statutory  requirements  of  INA  §  240(c)(7)(C)(iv)(I)–(IV)  are  satisfied.  INA  § 

 240(c)(7)(C)(iv), 8 U.S.C. § 1229a(c)(7)(C)(iv). 

 Under  the  statute,  the  special-rule  deadline  limitations  exception  applies  where:  (I)  the 

 basis  for  reopening  is  to  apply  for  enumerated  relief,  including  VAWA  Cancellation  of 

 Removal  under  INA  §  240A(b)(2);  (II)  the  motion  is  accompanied  by  a  cancellation  of  removal 

 application  to  be  filed  with  the  Attorney  General  (or  a  copy  of  a  VAWA  self-petition  that  has 

 been  or  will  be  filed  with  USCIS  upon  the  granting  of  reopening);  (III)  the  motion  is  filed 

 within  one  year  of  the  final  order,  unless  the  one-year  limitation  is  waived  by  the  Attorney 

 General,  in  the  exercise  of  discretion,  upon  a  showing  of  extraordinary  circumstances  (or 
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 extreme  hardship  to  the  alien’s  child);  and  (IV)  the  movant  is  physically  present  in  the  United 

 States  at  the  time  of  filing.  INA  §  240(c)(7)(C)(iv)(I)–(IV),  8  U.S.C.  § 

 1229a(c)(7)(C)(iv)(I)–(IV). 

 As  set  forth  below,  Respondent  satisfies  the  requirements  of  INA  § 

 240(c)(7)(C)(iv)(I)–(IV).  This  Motion  is  accompanied  by  Respondent’s  completed  Form 

 EOIR-42B  (VAWA  Cancellation  of  Removal),  and  Respondent  requests  that  the  Court  reopen 

 proceedings so Respondent may file and litigate that application in reopened proceedings. 

 C. VAWA Cancellation of Removal 

 VAWA  Cancellation  of  Removal  is  available  to  a  noncitizen  who  demonstrates,  inter 

 alia:  (1)  a  qualifying  relationship  to  a  U.S.  citizen  or  lawful  permanent  resident  spouse  or 

 parent;  (2)  that  the  applicant  has  been  battered  or  subjected  to  extreme  cruelty  by  that 

 qualifying  relative;  (3)  continuous  physical  presence  in  the  United  States  for  at  least  three  years 

 immediately  preceding  the  application;  (4)  good  moral  character  during  that  period;  (5)  that 

 removal  would  result  in  extreme  hardship  to  the  applicant,  the  applicant’s  child,  or  the 

 applicant’s  parent;  and  (6)  that  relief  is  warranted  in  the  exercise  of  discretion.  INA  § 

 240A(b)(2), 8 U.S.C. § 1229b(b)(2). 

 D. Stay of Removal Pending Adjudication; Discretionary Stay Requested 

 The  regulations  provide  that,  except  where  a  motion  to  reopen  is  filed  to  rescind  an  in 

 absentia  order  pursuant  to  INA  §  240(b)(5)(C)  and  8  C.F.R.  §  1003.23(b)(4)(ii),  the  filing  of  a 

 motion  to  reopen  or  a  motion  to  reconsider  before  the  Immigration  Court  does  not 

 automatically  stay  the  execution  of  a  removal  order,  and  execution  proceeds  unless  a  stay  is 

 specifically  granted  by  the  Immigration  Judge,  the  Board,  or  an  authorized  DHS  officer.  See  8 

 C.F.R. § 1003.23(b)(1)(v). 

 An  automatic  stay  is  expressly  provided  for  a  motion  to  reopen  to  rescind  an  in  absentia 

 order  filed  under  8  C.F.R.  §  1003.23(b)(4)(ii)  (implementing  INA  §  240(b)(5)(C)).  See  8  C.F.R. 

 §  1003.23(b)(4)(ii);  see  also  EOIR  Immigration  Court  Practice  Manual,  ch.  5.9(d)(4). 
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 Respondent  is  not  seeking  rescission  of  the  in  absentia  order  under  INA  §  240(b)(5)(C).  Rather, 

 Respondent  seeks  reopening  under  the  distinct  statutory  framework  of  the  VAWA  special  rule, 

 INA  §  240(c)(7)(C)(iv),  to  pursue  VAWA  Cancellation  of  Removal  under  INA  §  240A(b)(2). 

 Accordingly,  Respondent  requests  that  the  Court  exercise  its  discretionary  authority  to  grant  a 

 stay of removal under 8 C.F.R. § 1003.23(b)(1)(v). 

 Additionally,  INA  §  240(c)(7)(C)(iv)  contains  a  limited  statutory  stay  framework  for 

 certain  special-rule  motions  conditioned  on  the  motion  establishing  that  the  movant  is  a 

 “qualified  alien”  as  defined  by  statute.  Without  relying  solely  on  that  provision,  Respondent 

 respectfully  requests  a  discretionary  stay  under  8  C.F.R.  §  1003.23(b)(1)(v).  See  INA  § 

 240(c)(7)(C)(iv) (final paragraph); 8 U.S.C. § 1229a(c)(7)(C)(iv). 

 III. PROCEDURAL HISTORY 

 On  February  24,  2006,  the  Department  of  Homeland  Security  (DHS)  personally 

 served  Respondent  with  a  Notice  to  Appear  (NTA),  charging  him  as  removable  under  INA  § 

 212(a)(6)(A)(i)  as  an  alien  present  in  the  United  States  without  being  admitted  or  paroled,  or 

 who  arrived  in  the  United  States  at  any  time  or  place  other  than  as  designated  by  the  Attorney 

 General.  The  NTA  lists  Respondent’s  address  as  1375  Dove  Rd.,  Hebron,  Nebraska  68370, 

 and reflects service in Spanish.  See  Exhibit 1; Mauro  Decl. ¶ 6. 

 Respondent’s  removal  proceedings  were  scheduled  before  the  Immigration  Court  in 

 Chicago,  Illinois,  and  the  record  reflects  an  in  absentia  hearing  date  of  April  18,  2006.  See 

 Exhibit 1. 

 On  April  18,  2006,  the  Immigration  Court  (Immigration  Judge  Craig  M.  Zerbe) 

 entered  an  in  absentia  order  of  removal  to  El  Salvador.  The  Immigration  Court’s  mailing 

 cover  sheet  reflects  that  the  written  decision  was  sent  to  Respondent’s  address  of  record  at 

 1375  Dove  Rd.,  Hebron,  Nebraska  68370,  but  was  returned  as  undeliverable  with  the  notation 

 ‘UNABLE TO FORWARD – NO ADDRESS PROVIDED.’  See  Exhibit  2. 

 Respondent  has  remained  continuously  in  the  United  States  since  2006  and  has  not 
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 departed at any time.  See  Mauro Decl. ¶ 13. 

 As  described  in  Section  IV.A,  Respondent  later  learned  that  an  in  absentia  removal 

 order  had  been  entered  and,  to  the  best  of  his  recollection,  was  informed  around  2010  by  an 

 attorney that he had a removal order..  See  Mauro Decl.  ¶ 12. 

 IV. STATEMENT OF THE FACTS 

 A. Respondent’s Entry, Relocation, and Failure to Appear 

 Respondent  entered  the  United  States  in  or  around  February  2006.  Shortly  after  entry, 

 while  in  DHS  custody  near  the  border,  Respondent  provided  1375  Dove  Rd.,  Hebron, 

 Nebraska  as  the  address  where  he  believed  he  would  reside  after  release,  based  on  the  plan  he 

 had  at  the  time.  Respondent  was  then  scheduled  to  appear  before  the  Immigration  Court  at  55 

 East  Monroe  St.,  Suite  1900,  Chicago,  Illinois,  on  April  18,  2006,  at  9:00  a.m.  See  Mauro  Decl. 

 ¶ 6. 

 However,  immediately  after  entry,  the  plan  to  go  to  Nebraska  collapsed  because  the 

 individual  who  was  supposed  to  receive  Respondent  and  help  him  obtain  work  stopped 

 answering,  and  Respondent  could  not  confirm  that  he  had  anywhere  to  go  in  Nebraska. 

 Respondent  was  newly  arrived,  young,  and  without  meaningful  resources:  he  lacked  money, 

 reliable  phone  access,  transportation,  and  anyone  to  guide  him  through  the  immigration  court 

 system.  With  no  viable  alternative,  Respondent  relocated  to  California  to  stay  with  his  brother 

 and focused on working and stabilizing his life.  See  Mauro Decl. ¶¶ 7–8. 

 By  the  time  the  hearing  date  arrived,  Respondent  was  no  longer  in  Nebraska. 

 Respondent  had  no  attorney  and  did  not  understand  the  immigration  court  system  or  the 

 implications  of  failing  to  appear..  He  did  not  know  what  steps  to  take  or  how  to  contact  the 

 Immigration  Court  to  request  guidance.  For  the  same  reasons,  he  did  not  file  a  change  of 

 address.  Respondent’s  situation  changed  immediately  after  release  and  he  did  not  have  a  stable 

 address  in  Nebraska.  He  was  newly  arrived,  unrepresented,  and  focused  on  basic  survival.  He 

 did  not  understand  the  obligation  or  procedure  to  notify  the  Immigration  Court  of  a  change  of 
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 address,  nor  was  he  advised  in  a  manner  he  could  meaningfully  comprehend.  See  Mauro  Decl. 

 ¶¶ 9–10. 

 Because  the  removal  order  was  entered  in  absentia,  Respondent  was  not  present  to 

 receive  the  decision  in  court.  The  record  reflects  that  the  Immigration  Court  mailed  the  written 

 in  absentia  decision  to  Respondent’s  address  of  record  (1375  Dove  Rd.,  Hebron,  Nebraska), 

 but  it  was  returned  as  undeliverable  with  the  notation  ‘UNABLE  TO  FORWARD  –  NO 

 ADDRESS PROVIDED.’  See  Exhibit 2. 

 As  a  result,  Respondent  did  not  receive  the  written  order  and  for  many  years  did  not 

 have  actual  notice  or  a  meaningful  understanding  that  a  final  removal  order  had  been  entered  in 

 his  case.occurred  in  his  case,  and  his  focus  remained  on  survival,  work,  and  supporting  his 

 family in El Salvador.  See  Mauro Decl. ¶ 11. 

 Respondent  has  remained  continuously  in  the  United  States  since  2006  and  has  not 

 departed at any time.  See  Mauro Decl. ¶ 13. 

 To  the  best  of  Respondent’s  recollection,  around  2010,  Respondent  spoke  with  an 

 attorney  in  San  Francisco  who  told  him  that  he  had  a  ‘deportation’  (removal)  order. 

 Respondent  did  not  understand  what  that  meant  in  a  way  that  enabled  him  to  take  effective 

 action,  and  he  did  not  have  the  money  to  retain  an  attorney  to  investigate  further  or  pursue 

 relief at that time.  See  Mauro Decl. ¶ 12. 

 For  many  years  thereafter,  Respondent  did  not  understand  that  there  were  immigration 

 protections  for  abused  spouses,  and  he  was  isolated  and  ashamed.  His  spouse’s  deportation 

 threats  and  her  control  over  money  and  property  made  it  extremely  difficult  for  him  to  seek 

 help,  and  he  also  had  negative  experiences  attempting  to  obtain  legal  assistance  in  the  past, 

 including  paying  significant  money  to  an  attorney  who  promised  results  and  did  not  resolve  his 

 situation.  See  Mauro Decl. ¶ 42. 

 Respondent  now  files  this  Motion  with  counsel  and  submits  corroborating  evidence, 

 including  a  psychological  evaluation  documenting  trauma  symptoms.  See  Exhibit  9;  see  also 
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 Mauro Decl. ¶ 39. 

 B. Qualifying Relationship and Family Background 

 Respondent  is  a  native  and  citizen  of  El  Salvador,  born  on  May  7,  1977.  (Mauro  Decl. 

 ¶1.)  Respondent  and  his  spouse,  Yansi  Elizabeth  Sandoval  Mejia,  share  two  children:  Gerardo 

 Antonio,  born  in  El  Salvador  in  2001,  and  Damaris  Elizabeth,  born  in  El  Salvador  in  2003. 

 Both children are now adults.  See  Exhibit 7; Mauro  Decl. ¶ 1–3. 

 Respondent  first  formed  his  relationship  and  family  with  Ms.  Sandoval  Mejia  in  El 

 Salvador.  Mauro  Decl.  ¶14.  Respondent  came  to  the  United  States  first  and  worked  for  years 

 while  sending  financial  support  to  Ms.  Sandoval  Mejia  and  their  children  in  El  Salvador. 

 Mauro  Decl.  ¶16.  Ms.  Sandoval  Mejia  and  the  children  later  came  to  the  United  States  in 

 approximately  2012  through  a  family-based  immigration  process  initiated  by  her  father,  and 

 the  family  resided  together  in  California  after  their  arrival.  Mauro  Decl.  ¶¶  17–18.  After  living 

 together  in  the  United  States,  Respondent  and  Ms.  Sandoval  Mejia  formalized  their 

 relationship and married in September 2019.  See  Exhibits  5; Mauro Decl. ¶ 18. 

 Respondent  understands  that  Ms.  Sandoval  Mejia  is  a  United  States  citizen  and  she 

 naturalized in 2021.  See  Exhibit 6; Mauro Decl. ¶  40. 

 Respondent  has  no  criminal  history  and  reports  that  he  has  never  been  arrested  or 

 convicted of any crime.  See  Exhibit 12; Mauro Decl.  ¶ 43. 

 C. Battery and Extreme Cruelty / Coercive Control by U.S. Citizen Spouse 

 Over  time,  Respondent’s  spouse  subjected  him  to  battery  and  extreme  cruelty  and 

 exercised  coercive  control.  Respondent  explains  that  it  took  him  years  to  understand  that  what 

 was  occurring  was  not  normal  marital  conflict  but  psychological  abuse  and  domestic  violence, 

 and  he  describes  a  pattern  of  escalation  consistent  with  a  classic  cycle  of  abuse,  an  incident, 

 followed  by  apology  or  reconciliation,  a  brief  calm  period,  and  then  renewed  tension  and 

 escalation. Mauro Decl. ¶¶ 19–21. 

 Respondent  reports  ongoing  verbal  degradation  and  humiliation,  including  screaming, 
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 insults,  belittling  comments  about  his  intelligence  and  earnings,  and  humiliation  in  front  of 

 family  members.  He  describes  modifying  his  behavior,  staying  quiet,  avoiding  speaking, 

 leaving  the  home  at  times,  and  trying  to  “keep  the  peace”,  to  prevent  his  spouse  from 

 escalating further. Mauro Decl. ¶¶ 22–23. 

 Respondent  also  describes  physical  violence  and  intimidation.  He  reports  being  slapped 

 and  hit  with  objects,  and  describes  a  significant  incident  in  or  about  August  2024  in  Novato, 

 California,  when  his  spouse  slapped  him  and  threw  food  at  him.  He  further  describes  incidents 

 involving  his  phone,  including  an  incident  in  or  about  October  2024  when  his  spouse  grabbed 

 his  phone  and  broke  it  against  his  chest,  an  act  of  physical  violence  and  coercive  control.  See 

 Mauro  Decl.  ¶28.  Respondent  also  reports  repeated  threats  involving  knives,  including  threats 

 made  in  front  of  their  children,  and  describes  an  incident  on  or  about  February  1,  2025  in 

 which  his  spouse  threatened  him  with  a  knife  and  tried  to  push  the  knife  toward  his  stomach. 

 Respondent  states  that  he  feared  he  would  be  stabbed  or  seriously  injured  if  he  did  not  deflect 

 the  knife,  and  that  he  struck  her  arm  to  push  the  knife  away  and  protect  himself.  See  Mauro 

 Decl. ¶ 29. 

 Respondent  states  that  his  spouse  has  used  his  immigration  status  as  a  means  of 

 coercion  and  intimidation,  repeatedly  invoking  deportation  and  telling  him  she  hopes  he  will  be 

 deported  and  will  not  obtain  immigration  documents,  including  threats  at  their  home  in 

 Novato,  California  in  or  about  October  2022  and  again  in  or  about  December  2023.  Mauro 

 Decl.  ¶24.  Respondent  explains  that  these  threats  were  used  to  silence  him,  scare  him,  and 

 deter  him  from  seeking  help,  and  that  his  fear  is  heightened  by  past  gang  threats  in  El  Salvador, 

 a  history  his  spouse  knows  and  has  leveraged  to  keep  him  quiet  and  feeling  trapped.  Mauro 

 Decl. ¶ 25. 

 Respondent  further  reports  financial  and  property-based  control,  including  his  spouse 

 moving  money  from  his  account  to  her  account  and  stating  she  could  leave  him  with  nothing, 

 as  well  as  threats  involving  transportation  because  his  truck  is  in  her  name  despite  his  labor  and 
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 payments  toward  it.  Respondent  explains  that  the  risk  of  losing  transportation  compounded  his 

 isolation  and  fear  of  losing  work  and  stability.  Mauro  Decl.  ¶¶  26–27.  He  also  reports  forced 

 displacement  from  the  bedroom  and,  at  times,  from  the  home,  resulting  in  him  sleeping  in  the 

 living room or in his truck to avoid escalation and to remain safe. Mauro Decl. ¶ 30. 

 Critically,  Ms.  Sandoval  Mejia’s  coercive  control,  including  repeated 

 immigration-related  threats,  intimidation,  and  efforts  to  isolate  Respondent,  directly 

 contributed  to  Respondent’s  inability  to  safely  and  effectively  seek  legal  counsel  earlier. 

 Respondent  describes  that  his  spouse  used  deportation  threats  to  silence  him,  control  his 

 behavior,  and  keep  him  from  seeking  help,  and  that  she  also  exercised  control  over  money, 

 property,  and  transportation  in  ways  that  made  it  harder  for  him  to  leave,  access  resources,  or 

 pursue assistance.  See  Mauro Decl. ¶¶ 24–27, 30, 41–42. 

 These  dynamics,  coupled  with  Respondent’s  trauma  symptoms  and  shame,  substantially 

 impaired  his  capacity  to  take  timely  legal  action  in  his  immigration  case.  See  Exhibit  9;  see 

 also Mauro Decl. ¶¶ 32–39, 42. 

 Finally,  Respondent  reports  an  especially  acute  marker  of  danger  and  fear:  his  spouse 

 went  to  a  clinic  and  told  a  doctor  that  she  sometimes  wanted  to  hurt  him  in  his  sleep,  which 

 resulted  in  police  involvement.  Respondent  reports  that  since  that  incident,  his  fear  at  night  and 

 inability to sleep safely have significantly worsened. Mauro Decl. ¶ 37. 

 D. Documented Mental Health Harm and Trauma Symptoms 

 Respondent  has  suffered  significant  psychological  harm  and  trauma  symptoms  as  a 

 result  of  the  prolonged  abuse,  intimidation,  and  coercive  control  in  his  home.  He  reports 

 hypervigilance,  sleep  disturbance,  startle  response,  intrusive  fear  responses,  shame,  isolation, 

 difficulty  concentrating  and  remembering,  and  depressed  and  anxious  mood  with  low  energy, 

 as well as a history of suicidal ideation.  See  Mauro  Decl. ¶¶ 32–38. 

 This  psychological  harm  is  corroborated  by  a  trauma-informed  psychological 

 evaluation.  Respondent  completed  a  psychological  evaluation  on  September,  2025,  with  Lena 
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 Nicodemus,  LMFT.  See  Exhibit  9;  Mauro  Decl.  ¶39.  In  a  report  dated  September  17,  2025,  the 

 evaluator  assessed  Respondent  as  a  credible  reporter  and  documented  clinically  significant 

 findings,  including  a  PHQ-9  score  consistent  with  Severe  Depression,  a  GAD-7  score 

 consistent  with  Moderate  Anxiety,  and  trauma  symptom  screening  consistent  with  PTSD 

 symptomatology. 

 Respondent  reports  a  history  of  suicidal  ideation,  including  an  incident  in  which  he 

 began  driving  toward  the  Golden  Gate  Bridge  intending  self-harm,  but  was  interrupted  by  a 

 protective call from his brother, Jose Walberto Lopez. Mauro Decl. ¶ 38. 

 Finally,  the  evaluator  explained  that  removal  to  El  Salvador  in  Respondent’s  current 

 condition  would  likely  jeopardize  Respondent’s  physical  and  psychological  well-being, 

 including  due  to  the  loss  of  his  primary  support  system  and  the  destabilization  of  housing  and 

 economic stability.  See  Exhibit 9. 

 E. Extreme Hardship to Respondent if Removed 

 Respondent  states  that  removal  to  El  Salvador  would  cause  him  extreme  hardship, 

 including  severe  deterioration  of  his  mental  health  and  functioning.  His  children  and  close 

 family  in  the  United  States  are  his  primary  reasons  for  living  and  his  main  emotional  support, 

 and that separation from them would be devastating.  See  Mauro Decl. ¶¶ 3, 44. 

 As  set  forth  in  Section  D,  Respondent  has  documented  trauma-related  symptoms  and  a 

 history  of  suicidal  ideation  that  have  already  significantly  impaired  his  well-being  and 

 day-to-day  functioning.  See  Mauro  Decl.  ¶¶  32–38.  In  light  of  these  vulnerabilities,  removal 

 would  place  Respondent  at  heightened  risk  of  destabilization  and  worsening  symptoms, 

 particularly  because  it  would  sever  his  current  support  network  and  disrupt  housing  and 

 economic stability.  See  Exhibit 9; see also Mauro  Decl. ¶ 44. 

 The  psychological  evaluator  specifically  explained  that  removal  to  El  Salvador  in 

 Respondent’s  current  condition  would  likely  jeopardize  Respondent’s  physical  and 

 psychological well-being, for these reasons.  See  Exhibit  9. 
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 V. RESPONDENT IS ELIGIBLE TO REOPEN REMOVAL PROCEEDINGS 

 A. Respondent Satisfies INA § 240(c)(7)(C)(iv)(I)–(IV) 

 Respondent  satisfies  the  statutory  requirements  for  a  special-rule  VAWA  motion  to 

 reopen under INA § 240(c)(7)(C)(iv): 

 1.  INA § 240(c)(7)(C)(iv)(II) — Motion “accompanied by” application. This Motion 

 is accompanied by Respondent’s completed Form EOIR-42B (VAWA Cancellation 

 of Removal), submitted with this Motion to satisfy INA § 240(c)(7)(C)(iv)(II). 

 2.  INA § 240(c)(7)(C)(iv)(III) — One-year provision and waiver. Because 

 Respondent’s final order was entered on April 18, 2006, Respondent seeks the 

 statute’s discretionary waiver of the one-year provision based on extraordinary 

 circumstances, as discussed below.  See  INA § 240(c)(7)(C)(iv)(III). 

 3.  INA § 240(c)(7)(C)(iv)(IV) — Physical presence at filing. Respondent is 

 physically present in the United States at the time of filing this Motion.  See  Exhibit 

 15. 

 B.  Respondent  Seeks  Reopening  Under  the  VAWA  Special  Rule  to  Apply  for 

 VAWA Cancellation 

 Respondent  moves  to  reopen  under  INA  §  240(c)(7)(C)(iv)  to  apply  for  VAWA 

 Cancellation under INA § 240A(b)(2). Respondent has presented substantial evidence that: 

 1.  He has a qualifying relationship as the spouse of a U.S. citizen  , supported by 

 documentary proof of the marriage and the spouse’s U.S. citizenship.  See  Exhibits 

 5-6. 

 2.  He has been battered or subjected to extreme cruelty  by his U.S. citizen spouse, 

 as shown through a detailed declaration and corroborated by a licensed clinician’s 

 trauma-informed evaluation documenting domestic violence dynamics, weapon 

 threats, and immigration coercion. 

 3.  He satisfies continuous physical presence  (at least  three years) and asserts he has 
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 remained in the United States since 2006 without departure. 

 4.  This Motion is accompanied by Respondent’s completed Form EOIR-42B (VAWA 

 Cancellation of Removal). 

 5.  He is a person of good moral character  , with no criminal  history.  See  Exhibit 12. 

 6.  Removal would cause extreme hardship  , including severe  psychological harm 

 and destabilization, given his PTSD, depression, and anxiety symptoms; separation 

 from his key support system; and the documented risk of significant regression in 

 mental health functioning. 

 At  minimum,  Respondent  has  established  a  prima  facie  case  for  eligibility  sufficient  to 

 warrant  reopening  so  that  the  Court  may  adjudicate  the  merits  of  his  VAWA  Cancellation 

 application on a full record. 

 C.  The  One-Year  Filing  Limitation  Should  Be  Waived  Due  to  Extraordinary 

 Circumstances 

 Because  Respondent’s  final  order  was  entered  on  April  18,  2006,  this  Motion  is  filed 

 more  than  one  year  after  the  final  order.  Respondent  therefore  respectfully  requests  a 

 discretionary  waiver  under  INA  §  240(c)(7)(C)(iv)(III)  based  on  extraordinary  circumstances 

 and due diligence.. 

 Respondent  was  informed  around  2010  that  he  had  a  removal  order,  but  he  did  not 

 understand  the  legal  consequences  in  a  way  that  enabled  him  to  take  effective  action  and  he 

 lacked  the  financial  ability  to  retain  counsel  at  that  time.  See  Mauro  Decl.     12.  Later,  in  or 

 about  2021,  as  Respondent  attempted  to  regularize  his  status,  he  came  to  better  understand  and 

 confront  the  existence  of  the  in  absentia  order,  while  he  was  experiencing  ongoing  battery  and 

 extreme  cruelty,  including  immigration-status  coercion,  weapon  threats,  financial  and  property 

 control,  and  forced  displacement  and  sleep  deprivation.  See  Mauro  Decl.  ¶¶  24–27,  28–29, 

 32–39,  41–42.  These  circumstances  caused  severe  trauma-related  impairment—including 

 clinically  documented  PTSD  symptomatology,  severe  depression,  moderate  anxiety, 
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 hypervigilance,  sleep  disturbance,  impaired  concentration  and  memory,  isolation,  and  shame, 

 which  substantially  impaired  Respondent’s  ability  to  safely  seek  help,  disclose  abuse,  and  take 

 timely legal action.  See  Exhibit 9;  see  also Mauro  Decl. ¶¶ 32–39, 42. 

 Once  Respondent  was  able  to  obtain  meaningful  support  and  competent  legal  guidance, 

 he  understood  that  he  could  pursue  reopening  under  the  VAWA  special-rule  framework  and 

 seek  VAWA  Cancellation  of  Removal  with  counsel’s  assistance,  and  he  acted  with  due 

 diligence.  He  obtained  a  trauma-informed  psychological  evaluation,  prepared  a  detailed 

 declaration,  and  compiled  corroborating  evidence  in  support  of  this  Motion  and  the 

 accompanying Form EOIR-42B.  See  Exhibits 9–15;  see  also Mauro Decl. ¶¶ 39, 42, 45. 

 Under  these  circumstances,  particularly  the  severe  coercive  control  tied  directly  to 

 immigration-status  threats  and  the  clinician’s  findings  regarding  functional  impairment, 

 Respondent  has  met  his  burden  to  demonstrate  extraordinary  circumstances  and  due  diligence 

 warranting waiver and reopening so he may pursue humanitarian relief. 

 D. Equities and Discretion Strongly Favor Reopening 

 Reopening  is  warranted  as  a  matter  of  discretion.  Respondent  has  resided  in  the  United 

 States  for  approximately  two  decades,  has  significant  family  ties  and  support  here,  has  no 

 criminal  history,  and  presents  compelling  humanitarian  factors,  including  severe  mental  health 

 harm  arising  from  ongoing  domestic  violence.  The  primary  negative  factors,  failure  to  appear 

 and  failure  to  update  address,  are  acknowledged,  explained  in  context,  and  outweighed  by  the 

 humanitarian  purpose  of  the  VAWA  special  rule  and  Respondent’s  strong  prima  facie  eligibility 

 for relief. 

 VI. RESPONDENT IS ELIGIBLE TO HAVE HIS REMOVAL STAYED UNTIL FINAL 
 ADJUDICATION OF THIS MOTION. 

 The  filing  of  a  motion  to  reopen  does  not  automatically  stay  execution  of  a  removal 

 order;  however,  an  automatic  stay  may  apply  where  a  motion  seeks  rescission  of  an  in  absentia 

 order  under  8  C.F.R.  §  1003.23(b)(4)(ii).  Accordingly,  Respondent  respectfully  requests  that 

 this  Court  issue  a  discretionary  stay  of  removal  while  this  Motion  is  pending.  In  the  alternative, 
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 if  the  Court  grants  reopening,  Respondent  requests  that  the  stay  of  removal  remain  in  effect 

 during  the  pendency  of  the  reopened  proceedings,  including  adjudication  of  Respondent’s 

 application for VAWA Cancellation of Removal. 

 A  stay  is  warranted  here  because  Respondent  has  demonstrated:  (1)  a  substantial 

 likelihood  of  success  on  reopening  under  the  VAWA  special  rule;  (2)  irreparable  harm  absent  a 

 stay;  and  (3)  that  the  balance  of  equities  and  the  public  interest  favor  maintaining  the  status  quo 

 so  the  Court  may  adjudicate  Congress’s  humanitarian  protections  for  survivors  of  domestic 

 violence. 

 A.  Respondent  has  shown  substantial  grounds  for  reopening  under  the  VAWA 

 special rule. 

 Respondent  seeks  reopening  under  INA  §  240(c)(7)(C)(iv)  in  order  to  apply  for  VAWA 

 Cancellation  of  Removal  under  INA  §  240A(b)(2).  Respondent  has  presented  strong  evidence 

 of  battery  and  extreme  cruelty  by  his  U.S.  citizen  spouse,  including  weapon  threats,  physical 

 violence,  immigration-status  coercion,  financial  control,  and  forced  displacement/sleep 

 deprivation.  A  licensed  mental  health  professional  assessed  Respondent  to  be  a  credible 

 reporter  and  documented  clinically  significant  trauma-related  impairment,  including  PTSD 

 symptomatology,  severe  depression,  moderate  anxiety,  hypervigilance,  sleep  disturbance, 

 impaired concentration/memory, and past suicidal ideation. 

 Although  Respondent  was  informed  around  2010  that  he  had  a  “deportation”  (removal) 

 order,  he  did  not  understand  the  consequences  in  a  way  that  enabled  him  to  take  effective 

 action  and  lacked  the  resources  to  retain  counsel  at  that  time.  Later,  in  or  about  2021,  in 

 connection  with  attempts  to  regularize  his  status  through  a  family-based  process,  Respondent 

 more  fully  understood  and  confronted  the  existence  and  practical  impact  of  the  in  absentia 

 removal  order.  During  this  period,  Respondent’s  continued  abuse  and  trauma-related  symptoms 

 substantially  impaired  his  ability  to  take  timely  legal  action.  Respondent’s  spouse  used 

 Respondent’s  immigration  status  as  a  tool  of  intimidation  and  control,  repeatedly  invoking 
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 deportation  during  arguments,  and  also  exercised  financial  and  property  control.  Once 

 Respondent  was  able  to  obtain  support  and  understand  that  immigration  protections  exist  for 

 abused  spouses,  he  took  concrete  steps  to  secure  counsel,  obtain  a  clinical  evaluation,  and 

 compile  corroborating  evidence.  These  facts  support  reopening  and  the  requested  waiver  under 

 INA § 240(c)(7)(C)(iv)(III) based on extraordinary circumstances. 

 B. Respondent faces severe and irreparable harm absent a stay. 

 If  Respondent  is  removed  while  this  Motion  is  pending,  he  will  suffer  irreparable  harm 

 that cannot be remedied later, including: 

 1.  Severe psychological harm and destabilization  in light  of documented PTSD 

 symptomatology, severe depression, and anxiety, including past suicidal ideation. 

 Removal would cut Respondent off from critical family support in the United States 

 and would reasonably be expected to cause significant regression and worsening of 

 symptoms. 

 2.  Separation of the family unit.  Removal would irreparably  separate Respondent 

 from his adult children and destabilize the family unit. Respondent has remained 

 present in the home, in part, to support his children and de-escalate conflict and abuse; 

 he fears that removal would leave them without his day-to-day support and abandon the 

 family unit in a home environment that has been marked by abuse and volatility. 

 3.  Loss of meaningful access to statutory humanitarian protection.  Removal 

 before adjudication would effectively deprive Respondent of the opportunity to pursue 

 Congress’s intended relief for abused spouses and would render the reopening request 

 largely moot as a practical matter. 

 4.  Risk of execution of a longstanding order  in light  of DHS’s historical 

 enforcement posture in this case, including the Warrant of Removal/Deportation dated 

 June 29, 2006.  See  Exhibit 3. 

 C.  The  balance  of  equities  and  the  public  interest  strongly  favor  granting  the 
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 requested stay. 

 The  equities  favor  a  stay  because  it  will  prevent  execution  of  the  removal  order  while 

 the  Court  adjudicates  Respondent’s  statutory  VAWA-based  reopening  request  and 

 accompanying  application  for  relief.  Respondent  has  lived  in  the  United  States  since  2006,  has 

 significant  family  ties  and  support,  has  no  criminal  history,  and  presents  compelling 

 humanitarian  factors  supported  by  credible,  corroborated  evidence,  including  severe  abuse  and 

 documented trauma-related mental health impairment. 

 The  public  interest  is  served  by  ensuring  that  domestic  violence  survivors  can 

 meaningfully  access  the  protections  Congress  enacted  and  by  allowing  the  Immigration  Court 

 to adjudicate such claims on a full record without premature removal. 

 D. Requested relief. 

 For the foregoing reasons, Respondent respectfully requests that the Court: 

 1.  Grant a stay of removal pending final adjudication of this Motion  pursuant to 

 8 C.F.R. § 1003.23(b)(1)(v); and 

 2.  In the alternative  , if the Court grants reopening,  order that DHS  not execute 

 removal  and that the stay (or equivalent order preventing  execution of the prior 

 order)  remain in effect pending completion of the  reopened proceedings  , 

 including adjudication of Respondent’s application for VAWA Cancellation of 

 Removal. 

 3.  Grant expedited consideration of the stay request, given the existence of a prior 

 Warrant of Removal/Deportation and the severe, documented mental health 

 consequences that would result from removal before adjudication. 

 CONCLUSION 

 WHEREFORE, Respondent respectfully requests that the Court: 

 1.  Grant this Motion to Reopen under INA § 240(c)(7)(C)(iv); 

 2.  Reopen  proceedings  to  permit  Respondent  to  apply  for  VAWA  Cancellation  of 
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 Removal under INA § 240A(b)(2) and to present evidence in support; and 

 3.  Grant  a  discretionary  stay  of  removal  pending  final  adjudication  of  this  motion 

 (and  any  reopened  proceedings),  and  grant  such  other  and  further  relief  as  the 

 Court deems just and proper. 

 Respectfully submitted, 

 _______________________________    

 Natalia Vieira Santanna (Bar N. 337502) 
 Attorney at Law 
 P.O. Box 7528 
 Oakland, CA 94601 
 Counsel for Respondent 
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Lena Nicodemus, LMFT#101557   |   tel: 510-692-4307 |    fax: 510-281-1432  |   www.irisdbt.com   |    lena@irisdbt.com 

 
Mental Health Report 

 
September 17, 2025 
 
Otavio Haverroth Silva 
PO Box 90487 
San Diego, California 92169 
 
Reference: Mauro Antonio Lopez Hernandez (DOB: 05/07/1977) 
 
Professional Qualifications 
I am a Licensed Marriage and Family Therapist with 7 years of experience working in immigrant 
communities in the San Francisco Bay Area. I have worked in community mental health for over 10 years 
in a variety of settings. I have thorough and culturally competent mental health training in administering 
assessments, diagnosing, treatment planning, and providing trauma-informed therapy. I am licensed by the 
Board of Behavioral Sciences in California. I attend regular monthly group and individual professional 
consultation, in addition to other relevant continuing education, for maintaining my professional license 
and certifications. I am fluent in English, Spanish, and Brazilian Portuguese. 
 
Purpose of Evaluation 
Otavio Haverroth Silva referred Mr. Lopez Hernandez for a mental health evaluation. Prior to the 
interview, Mr. Lopez Hernandez was informed of the purposes of the evaluation, the limitations of 
confidentiality, and the probable uses of the information derived from the interview. Mr. Lopez Hernandez 
agreed to the interview.  
 
The interview took place on September 2, 2025 via a secure telemedicine platform. The client’s identity 
was verified with a valid photo ID. During the course of the interview a history was taken, including a 
trauma history. A thorough assessment of symptomatology and functional status was completed as well as 
an assessment for Malingering. The evaluation was conducted in Spanish. The following report 
summarizes the relevant content discussed. Any quotations used in this report are a paraphrased 
translation of the client’s words.  
 
Statement of Credibility 
Mr. Lopez Hernandez was assessed to be a credible reporter as evidenced by the following: Mr. Lopez 
Hernandez demonstrated consistency in details (vivid believable imagery and realistic symptom 
description) while describing his lived experiences and internal experiences. There did not appear to be 
any indications of symptom magnification, malingering, or feigning emotional distress. Mr. Lopez 
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Hernandez’s symptoms were consistent with emotional expression and his report was consistent with the 
assessment tools administered.  
 
Identifying Information and Behavioral Observations 
Mr. Lopez Hernandez is a 48-year-old Salvadorean man. He appears his stated age, is dressed casually and 
appropriately, and presents with dysphoric mood and congruent affect. There does not appear to be a 
history of homicidal ideation, hallucinations, or delusions. Mr. Lopez Hernandez completed symptoms 
screenings and the results are as follows: Patient Health Questionnaire (PHQ9)  = 16 (positive for Severe 
Depression), Anxiety Questionnaire (GAD7)  = 13 (positive for Moderate Anxiety), Trauma Symptom 
Inventory (PCL-5) = 58 (positively/negatively correlated with Post Traumatic Stress Disorder), Adverse 
Childhood Experiences Questionnaire (ACE) = 6 (client reports having experienced 6 different types of 
adverse experiences in childhood). 
 
Background 
Mr. Lopez Hernandez reported that he was born and raised in Cantón, El Achiotal, La Paz, El Salvador, 
one of 8 children to unmarried parents. Mr. Lopez Hernandez reported that his family was of low 
socioeconomic status; his father worked in agriculture and his mother was a homemaker. Mr. Lopez 
Hernandez reported that his father left the family when Mr. Lopez Hernandez was 10 years old and Mr. 
Lopez Hernandez left school to start working to support the family. Mr. Lopez Hernandez reported that in 
2006 he decided to immigrate to the United States in search of a better life. Mr. Lopez Hernandez reported 
that he currently lives in Novato, California with his wife and two adult children. Mr. Lopez Hernandez 
reported that he works in manual labor.  
 
Mr. Lopez Hernandez reported that he met his wife, Yansi Elizabeth Sandoval Mejia, in El Salvador when 
he was in his early 20’s. He reported that they have a 24-year-old son and a 22-year-old daughter. He 
reported that his wife is a U.S. citizen and they were married on August 17, 2019.  
 
Clinical Interview 
Qualifying Domestic Violence Relationship  
Mr. Lopez Hernandez reported that his wife is physically abusive, including slapping him, hitting him 
with objects, and threatening him with weapons. He reported that this is also frequently accompanied by 
intimidation from Mrs. Sandoval Mejia and threats to have Mr. Lopez Hernandez deported. (“In front of 
my kids, she threatens me sometimes with a knife and tells me that she hopes that they deport me and that I 
don’t get my documents. She’s always very aggressive with me. Once she hit me with a telephone…she 
grabbed my phone and broke it on my chest…Once she hit me with a bottle. She has slapped me, thrown 
food at me…”) 
 
Mr. Lopez Hernandez reported that his wife is also verbally abusive, regularly screaming at, insulting, and 
belittling Mr. Lopez Hernandez. He reported that this is also frequently accompanied by intimidation from 
Mrs. Sandoval Mejia and threats to have Mr. Lopez Hernandez deported. (“There are days that she insults 
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me and throws me out of the house and talks about deportation…Yesterday she came home really angry. I 
was lying on my bed hurting because I injured my knee and she was really angry that I wasn’t helping with 
the cleaning. She told me to go sleep in the living room. She said bad things about my mother, my family, 
and everything. I try to leave the house so my kids don’t hear this. I try to clean the house to make her 
happy. Even my kids know that if she comes home and things are not perfectly in order, she will yell at me 
and only me.”) 
 
Mr. Lopez Hernandez also reported that another form of intimidation that his wife enacts against him is 
denying Mr. Lopez Hernandez access to his possessions due to his immigration status. (“I have a truck 
that I’ve been paying off and she threatens to take it from me once I’m done paying it off because it’s in 
her name and she can have me deported.”) 
 
Mr. Lopez Hernandez reported that he has stayed in his current living situation out of fears of his wife’s 
retaliation if he does leave, and out of concern for any hardship his children might face if he leaves his 
wife. Mr. Lopez Hernandez reported concerns about Mrs. Sandoval Mejia retaliating against Mr. Lopez 
Hernandez for leaving by having him deported. (“She’s told me that she’s only with me because I pay the 
rent. She said she hasn’t called deportation because of that. I’m here for my kids. I put up with this for 
them and I will continue to do so. It hurts me sometimes though what she says to me…It’s really hard but 
my kids are working and studying hard for a better life and I want to stay here to support them. It hurts me 
to think about her wanting to call immigration because this situation is difficult. I don’t think I can go 
through being deported at my age. I don’t know if I would be able to come back. But my kids are here. If it 
wasn’t for my kids, I would have left her a long time ago.”)  
 
Mr. Lopez Hernandez reported that his wife’s behavior follows a typical cycle of abuse, in which, after an 
incident, the abuser attempts to reconcile with the victim by apologizing; this is then followed by a 
reduction in abusive behavior before tensions begin building again. (“My kids try to talk to her about the 
situation and it’ll be a few days where things are okay but then it gets bad again. I have had to sleep in my 
truck to get out of the house and she’ll call me asking me to forgive her.”) 
 
Mr. Lopez Hernandez reported that he has noticed a significant increase in the abuse over time, which is a 
common characteristic of abusive relationships. (“Our relationship didn’t start like this. We had a 
relationship of love and I know she went through a lot as a child. I try to understand her and to forgive her 
but she’s been through a really drastic change in the past 4 years. I try not to fight with her and leave the 
house instead because she has no patience.”)  
 
Affective and Behavioral Observations   
Mr. Lopez Hernandez presented with depressive features throughout the interview, including presenting 
with sadness, tearfulness, difficulty making eye contact, and overall depressed mood.  
 
History of Trauma 
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Mr. Lopez Hernandez reported that he experienced various forms of trauma in childhood, including 
witnessing domestic violence, physical abuse, being raised by a parent who struggled with addiction, 
parental neglect, and parental abandonment. Mr. Lopez Hernandez reported that his current traumatic 
stress symptoms are not associated with his trauma history. He reported that it is due in part to his trauma 
history that he is fighting to improve his situation and reduce his traumatic stress. (“I don’t want to do the 
same to my kids that my dad did to us. I want my kids to know that they have my support in everything that 
I can give them.”) 
 
Inventory of Current Symptoms 
Mr. Lopez Hernandez reported that he regularly experiences intrusive thoughts about his wife that come to 
his mind without warning in response to cues that remind him of her. He reported that these intrusive 
thoughts are regularly accompanied by a feeling of hypervigilance for his safety. (“Even when I feel calm, 
I know that she has a different heart now so I don’t feel the same security at home anymore.”)  
 
Mr. Lopez Hernandez reported that he tries to avoid thinking about his current situation in attempts to 
avoid intrusive thoughts or any emotions associated with the abusive relationship. (“It’s really hard to 
think about all this. I try not to think about it. We haven’t had a true relationship in a long time.”) 
 
Mr. Lopez Hernandez reported that he has noticed a significant negative change in his overall mood since 
the abuse in the relationship began. (“This has all affected me greatly. I don’t feel like the same person 
anymore. I get really emotional sometimes. I try to walk a little with my dog to feel better. I try to go out 
when she is here and not be around. It has affected me a lot.”) Mr. Lopez Hernandez reported that the 
abusive relationship has negatively impacted his sense of self. Mr. Lopez Hernandez also reported that he 
experiences an increased difficulty in trusting others as a result of the relationship. (“I feel like it’s hard to 
trust other people. I feel ashamed or something, I don’t know. She has humiliated me in front of our family 
and I have never said anything but I don’t like to go out as a result. I don’t really have relationships with 
other people anymore as a result.”) Mr. Lopez Hernandez reported that he has lost interest in activities 
that he previously used to enjoy. (“I used to like to go out running and things like that. I feel discouraged. 
I used to go to the gym and I don’t like going anymore.”) Mr. Lopez Hernandez reported that he 
experiences a persistent negative emotional state and an inability to experience positive emotions. (“It’s 
much harder for me to feel happy like I did before. I feel days where I don’t feel any happiness. I just feel 
stress and anxiety. I feel tired all the time and like I don’t have energy for anything.”) Mr. Lopez 
Hernandez reported that he blames himself for the abusive relationship, a common negative cognitive 
distortion for abuse victims. (“I feel like I’m to blame for putting up with this…I think about how my kids 
are still with us and I worry about them witnessing all of this. I feel like I can’t do this anymore but I don’t 
want to leave my kids.”) Mr. Lopez Hernandez reported that he experiences an inability to remember 
significant aspects of his abusive relationship with his wife. (“I often forget things that happen with her 
because there’s been so many things that have happened.”) 
 

6060606060



 

Mr. Lopez Hernandez reported experiencing significant hypervigilance as a result of continuing to be 
exposed to the abuse that has led to his traumatic stress symptoms. He reported that as a result, he 
experiences significant sleep disturbance. (“Sometimes I worry about her doing something to me when I’m 
home but I know that my kids are there and they will step in to prevent something from happening. But I 
can’t sleep at night…I can’t fall asleep because I feel scared. A few months ago, she went to the clinic and 
told the doctor that sometimes she wants to hurt me in my sleep and they called the police. I can’t sleep 
because she goes to sleep angry and I feel scared about something happening while I’m asleep.”) Mr. 
Lopez Hernandez also reported feeling frequently jumpy and experiencing an exaggerated startle 
response. (“I am much more jumpy. Last week I was at home by myself and my daughter went out with her 
friend and I was about to go to sleep and heard a knock on the door. I jumped out of bed and checked the 
cameras but there was no one there. Sometimes I’ll scare easily like that and swear I hear something.”) 
Mr. Lopez Hernandez reported that he struggles with concentration difficulties. (“It’s much harder for me 
to concentrate now. I forget things very easily.”) 
 
Mr. Lopez Hernandez reported that he has experienced suicidal ideation as a result of the stress caused by 
the relationship, but reported no current ideation or planning. He reported that his brother and children are 
a significant protective factor in his desire to continue living. (“Once when she hurt me with the phone, I 
got into my truck and started driving to the Golden Gate to take my life, but my brother called me worried 
about my kids and he convinced me not to do it. Now sometimes I feel really depressed but I try to pray to 
God or read the bible.”) 
 
Risks of Returning to Country of Origin 
Mr. Lopez Hernandez reported that his primary concern of returning to El Salvador is separation from his 
children, and stated that his main motivation for remaining in the United States is maintaining contact with 
his children. Mr. Lopez Hernandez reported concerns about the worsening of his traumatic stress 
symptoms if he were forcefully separated from his children. (“It’s so far away. My children are my reason 
for living, so if I were far from them I don’t know what I would do. I don’t know how I would be able to go 
on.”) 
 
Summary 
Mr. Lopez Hernandez currently meets criteria for Posttraumatic Stress Disorder (PTSD). The essential 
feature of PTSD, as described in the DSM 5, is the development of characteristic symptoms following 
exposure to an extreme traumatic event involving actual or threatened death, serious injury, or sexual 
violence. In order to meet criteria for a diagnosis of PTSD, symptoms resulting from exposure to the 
trauma must include a requisite number of symptoms in the following categories: 
 
1. At least one Intrusion Symptom (e.g. thoughts or images that come into the person’s mind without 
warning, flashbacks, or nightmares, psychological or physiological reactions to internal or external cues 
that symbolize or resemble an aspect of the traumatic event). 
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Mr. Lopez Hernandez reported experiencing intrusive thoughts that come into his mind without 
warning in response to cues that symbolize or resemble aspects of the traumatic event.  
 

2. At least one Avoidance Symptom (e.g. avoidance or efforts to avoid distressing memories, 
thoughts, or feelings about or closely associated with the traumatic event or external reminders that 
arouse distressing memories, thoughts or feelings) 

 
Mr. Lopez Hernandez reported engaging in efforts to avoid distressing memories, thoughts, and 
feelings associated with the traumatic event.  
 

3. At least two symptoms of Negative Alterations in Cognition or Mood (e.g. inability to remember 
significant aspects of the trauma; persistent negative beliefs about oneself, others, or the world; persistent 
negative cognitions about the cause or the consequences of the traumatic event that lead the individual to 
blame him/herself or others; persistent negative emotional state; diminished interest in significant 
activities; feelings of detachment from others, persistent inability to experience positive emotions) 

 
Mr. Lopez Hernandez reported experiencing an inability to remember significant aspects of the 
trauma, persistent negative beliefs about himself, persistent negative cognitions about the cause of 
the traumatic event that lead him to blame himself, persistent negative emotional state, diminished 
interest in significant activities 
 

4. At least two Hyperarousal Symptoms (e.g. feeling jumpy, irritable/angry, reckless/self-destructive, 
hypervigilance, exaggerated startle response, sleep disturbance). 

 
Mr. Lopez Hernandez reported experiencing significant hypervigilance, sleep disturbance, as well as 
frequently feeling jumpy and demonstrating an exaggerated startle response.  

 
Although PTSD does not manifest in all people and each person’s reaction to trauma is dependent upon 
multiple biological and psycho-social factors, the diagnosis is an accepted way to describe the effect a 
trauma has had on a person’s mood and functioning, even if the trauma occurred in the remote past. The 
diagnosis can be present after only one traumatic event or after many, though if a person has experienced 
multiple traumas, their symptoms tend to be compounded and become more severe. 
 
Should Mr. Lopez Hernandez be forced to return to El Salvador in this state, it is reasonable to expect that 
his physical and psychological well being would likely be in jeopardy, as he would be separated from his 
children, who are his primary motivator for recovering from his traumatic stress symptoms. The negative 
impact of being forced to return to El Salvador should not be understated given Mr. Lopez Hernandez’s 
current psychological presentation. Being forced to return to El Salvador would cause significant 
psychological harm. It is likely that Mr. Lopez Hernandez would experience a significant regression in his 
psychological state and an increase in trauma-related symptoms, placing him at additional risk given that 
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his primary social supports reside in the United States. He would also be leaving behind his stable housing 
and economic stability, creating a situation in El Salvador that leaves him with limited economic 
resources, limited employment opportunities, and thus, a likely poor outcome for his standard of living. 
 
Mr. Lopez Hernandez would benefit from trauma-informed psychotherapy related to this incident to better 
target and treat the trauma symptoms that persist and for which he meets criteria for Posttraumatic Stress 
Disorder. 
 
Respectfully submitted, 

 
Lena Nicodemus, LMFT (September 17, 2025) 
Licensed Marriage and Family Therapist 
#LMFT101557 
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10:09 p.m. 

Apr 12, 2023, 09:07 a.m. 

Apr 12, 2023, 04:06 p.m. 

You want a divorce then, so you don’t think you’re 
the one doing it, I’ll do it myself; you even change 

the passcode on your cell 

Ok, don’t answer me with any bullshit 

I offended you yesterday? omg 

I was messed up on Wednesday, I had a high 

fever and you come at me all angry; do you 

think I didn’t feel bad that you get angry 
with me in front of the people who are there 

with you? 

It bothers you that I call you 

Yes, love, it was just a question and you 

come at me all angry 

I’m sorry baby, I know I’m a bad woman 

You offend me 

Well, what have I done to you? I 

haven’t done anything to you 

I know you’re upset 

Have a nice day 

Thanks 
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09:47 p.m. 

Jun 6, 2024, 08:58 p.m. 

Jun 7, 2024, 06:35 p.m. 

Jun 9, 2024, 08:09 a.m. 

Jun 9, 2024, 11:59 p.m. 

Jun 10, 2024, 10:58 a.m. 

Where the fuck could you be at this hour 

Enjoy your meal, love 

That’s why you didn’t go with me and just 
pretended to be asleep 

Ok, I’m going to block your cell 

Where are you? 

I’m sorry love if I made you feel bad but that 
wasn’t my intention 

I arrived now, love 

I’m on my break 

Hi baby 

I’m tired 

I’m resting now 

Hi baby, what's up? 
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Do you think I don’t feel bad that you said 
that day that you were only with me 

because I paid the rent. 

Ok, don’t worry, if you want to leave, you 
won’t have to pay it anymore, ok 

08:49 p.m. 

Sat, Jun 7, 09:45 a.m. 

I can pay it here with my children 

See, that’s what I’m telling you. You’re the 
one who says these things to me and then 

you blame me; who can understand you, 

love? 

You just get together with that woman 

and you start with your stuff 

Because if you think that, it's fine, I’m not 
a support for you, that’s all 

I’m driving and turned on a Focus mode. I’ll read 
your message when I arrive at my destination 

Which woman? 

I haven't  

said anything to you, love 

Who is the one starting the fights? 

It’s just that I see things differently and you 
don’t, sometimes I feel like you want us to 
do things the way you say and... 
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With whom? 

They say they’re going to admit you 

For 3 days 

They have me in psychology 

They haven't told me anything 

08:57 p.m. 

But they can’t come here, they can’t come in 

They told Damaris 

I’m driving and turned on a Focus mode. I’ll read 
your message when I arrive at my destination 

We’re on our way there, love 

We’re going to get the car 

They called her from the clinic 

Omg this is bad 

I don’t want to be here anymore, I’m scared 

I have to work 

We’re coming right now 

That they're going to lock me up, because I’m crazy 

I have to work 

They’re already here 
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That they're going to lock me up, because I’m crazy 

We’re coming right now 

I’m driving and turned on a Focus mode. I’ll read 
your message when I arrive at my destination 

I have to work 

I don’t want to be here anymore, I’m scared 

Omg this is bad 

They called her from the clinic 

We’re going to get the car 

They told Damaris 

But they can’t come here, they can’t come in 

They haven't told me anything 

They have me in psychology 

For 3 days 

They say they’re going to admit you 

With whom? 

We’re on our way there, love 

08:58 p.m. 

Tue, Feb 4, 02:13 p.m. 

I don’t know what they’re going to do 
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08:59 p.m. 

Bc they gave me a psychological exam and 

they’re going to do an exam and I failed and 
they’re taking me to the hospital for some 
head scans 

Don’t call me, ok 

Bc my cell is going to die 

Bc I’ve had a lot of depression and that 
makes me feel bad 

Right nearby 

I’m going to the hospital 

Really, love? 

God willing everything will be okay 

Yes, they are taking me 

Ok, love 

They say that my life is in danger, that I 

could suffer irreversible trauma 

But I’m fine, ok 

And before anything else happens, they’re 
going to do some exams 

No, love, God willing nothing is going to happen 

to you 
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09:00 p.m. 

Tue, Feb 4, 12:34 p.m. 

I arrived 15 minutes late 

Yes, sorry love, ok, they’re going to 
take care of you 

Bc they gave me a psychological exam and 

they’re going to do an exam and I failed and 
they’re taking me to the hospital for some … 

I’m already inside 

They’ve already seen me 

Ok, love 

Yes, I have to pay 

For everything 

Nothing I can do now 

Yes, how much? 

 

Wut? 

How much are you going to pay? 

I don’t know, they took me to the hospital 
for a checkup, I’ll call you in a bit 

To Marín Hospital? 

Yeah. I’ll call you 
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06:38 p.m. 

So I don’t matter to you 

I’m already tired 

This life is shit for me 

I’m telling you, I don’t even care about myself 

So, when I’m no longer by your side, I don’t 
want you guys to cry 

I’m only asking you for one favor, to wait for me 
until I finish paying off my truck and I’ll give you 
the phones; right now I’ll be using them with 

my lawyer, then I’ll give them to you or I’ll pay 

you for them 

I don’t care about anything or anyone, I 
don’t even have love for my own life 

May He make you a good person someday, 

even if you’re no longer by my side; maybe 
you won’t make the next one suffer like 
you’ve done with me 

But I entrust you to God 

You like to play with me 

You don’t know how much I love you 
and you’re turning my heart into shit 

I don’t understand your way of being 

Still saying you’re working and here I am, 
chasing after you 
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I, Pedro Peski Ribeiro Lopes, telephone number 415 425-2508, mailing address P.O. Box 

90487, San Diego, CA 92169,  certify that the professional translation of this document from 

Spanish to English has been performed by myself, a qualified translator fluent in both 

languages, and that the following is an accurate and complete translation of the document. 

 

____________________________________________     Date: February 6, 2026. 
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 FasTrak Customer Service Center
PO Box 26926

San Francisco, CA 94126
www.bayareafastrak.org

1-877-BAY-TOLL (1-877-229-8655)
Fax 1-415-974-6356

*117161257*

     STM 

MAURO LOPEZ
450 ENTRADA DR
APT 74
NOVATO CA 94949-5544

Page 1 of 2

Account Summary
Please review your statement promptly. Toll and other charges not questioned within 30 days will be deemed valid.

Statement Date: 08/12/2024

Account Number: 117161257

Statement Period: 07/08/24-08/07/24

Replenishment Method: VISA

Replenishment Amount: $85.00

Posting

Date

Transaction

Date

Tag/Plate

Transaction
Agency Entry

Plaza

Entry

Time

Entry

Lane

Exit

Plaza

Exit

Lane

Beginning

Balance

Tolls/

Charges
Credits Ending

Balance

Beginning Balance $70.40

07/08/24 07/07/24 01010001621360 CALT RSR 23:03 02 $7.00 $63.40

07/11/24 07/10/24 01010000750939 CALT CAR 22:12 03 $7.00 $56.40

07/16/24 07/15/24 01010002573254 GGBD GGB 17:43 06 $9.25 $47.15

07/20/24 07/20/24 01010000750940 CALT BAY 07:07 07 $7.00 $40.15

07/20/24 07/20/24 Payments $85.00 $125.15

07/21/24 07/21/24 01010000750940 CALT BAY 07:33 10 $7.00 $118.15

07/24/24 07/19/24 CA8NQL355 CALT RSR 16:18 02 $7.00 $111.15

07/30/24 07/29/24 01010002573254 GGBD GGB 15:39 02 $9.25 $101.90

07/31/24 07/31/24 01010002573254 CALT BAY 15:05 09 $7.00 $94.90

07/31/24 07/31/24 01010002573254 CALT RSR 18:29 03 $7.00 $87.90

08/01/24 07/31/24 01010002573254 CALT RSR 18:29 03 $-1.00 $88.90

08/04/24 08/04/24 01010000750940 CALT BAY 07:40 10 $7.00 $81.90

08/04/24 08/04/24 01010000750940 CALT RSR 12:05 01 $7.00 $74.90

08/06/24 08/02/24 CA8NQL355 CALT RSR 16:48 02 $7.00 $67.90

Plaza Descriptions:
RSR - Richmond-San Rafael Bridge CAR - Carquinez Bridge
GGB - Golden Gate Bridge BAY - Bay Bridge

PREPAID TOLL BALANCE

Beginning Balance $70.40

Tolls/Charges -$87.50

Credits +$85.00

Ending Balance $67.90

TAG SUMMARY

Tag Deposit $5.00

New toll rates on the Golden Gate Bridge went in effect July 1, 2024.
Please visit www.goldengate.org for details. Remember, you can use
FasTrak for quick and convenient payments at all Bay Area bridges!

EASY WAYS TO MANAGE YOUR ACCOUNT

WITH 24-HOUR ACCESS

aUpdate credit card info

aAdd or delete vehicles

aUpdate your address

aCheck toll activity

LOG ONTO

www.bayareafastrak.org

 

Call our
Automated Phone Service

at 1-877-229-8655

(
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APPLICATION AND LICENSE AGREEMENT Effective 3/31/22
Please read this Application and License Agreement carefully. By opening a FasTrak® account and using the FasTrak® Toll Tag or FasTrak® Flex Toll Tag, you agree to
the following terms:

General: This FasTrak® License Agreement (“Agreement”) with the Bay Area Toll Authority (“BATA”) and the Golden Gate Bridge, Highway and Transportation District
(“District”), collectively referred to in this Application and License Agreement as “the Agencies,” allows you to use the FasTrak® or FasTrak® Flex Toll Tag through toll
lanes of the State-owned toll bridges in the Bay Area (Antioch, Benicia-Martinez, Carquinez, Dumbarton, Richmond-San Rafael, San Francisco-Oakland Bay, San
Mateo-Hayward bridges), the Golden Gate Bridge, the Bay Area Express Lanes, and FasTrak® authorized parking facilities. Unless otherwise specified, FasTrak® and
FasTrak® Flex Toll Tags are commonly referred to in this Agreement as Toll Tags. This Agreement accompanies and is part of each FasTrak® Application. Your submittal
of a FasTrak® Application constitutes your acknowledgement and consent to the terms of this Agreement. This Agreement is a license only and the Toll Tag remains the
property of BATA. 
You agree to:
  • Pay all the tolls charged to your FasTrak® account.
  • Install and use the Toll Tag in accordance with instructions provided to you in your Toll Tag package.
  • Obey all applicable laws, regulations, ordinances, and policies relating to the State-owned toll bridges, the Golden Gate Bridge, Bay Area Express Lanes and all other
    FasTrak® facilities while observing posted speed limits on all FasTrak® toll facilities.
  • Set the self-declaration switch on your FasTrak® Flex Toll Tag in accordance with applicable laws, regulations, ordinances and policies prior to traveling on the Bay Area
    Express Lanes.
  • Promptly review your statement and notify the FasTrak® Customer Service Center of any questions regarding charges. Charges not questioned within 30 days of notice
    will be deemed valid.

Report any changes to your name, mailing address, telephone number, vehicles, license plate numbers, and, if applicable, credit card number and expiration date when
that new information is first known. (See contact information below). However, where a credit card number is associated with your account, the FasTrak® Customer
Service Center will attempt to obtain an updated expiration date from BATA’s credit card processing contractor before the credit card expires. If the attempt fails, you will
be notified at the address listed on your account and requested to provide the updated expiration date. You remain liable for all tolls charged to the vehicle on your account
until you have notified the Customer Service Center of any changes in vehicle ownership.

Interoperability with FasTrak® System: Your Toll Tag may be used to pay tolls on any Toll Facility bearing the FasTrak® logo, which presently includes the SR-241, SR-
133, SR-73, SR-91, I-15, I-10, I-110, SR-125, Golden Gate Bridge, the seven State-owned toll bridges, and the Bay Area Express Lanes. If you drive on any FasTrak® Toll
Facility in a vehicle with your Toll Tag, your Toll Tag will be read by that Toll Facility’s electronic toll equipment, and a record of your transaction will be created. These tolls
will be charged to your account in accordance with the rules, regulations and procedures of that FasTrak® Toll Facility. It is your responsibility to be aware of and comply
with such rules, regulations, and procedures. If you use your Toll Tag on a FasTrak® Toll Facility, you agree to pay the tolls charged by that FasTrak® Toll Facility, whether
billed by one of the Agencies or any other FasTrak® Toll Facility. You agree that the Agencies may share with the operator of such FasTrak® Toll Facility and its agents any
information contained in this Application and License Agreement for purposes of processing and collecting tolls or penalties, and enforcing Agency policies.

Toll Tag Use at Eligible Parking Facilities: Your Toll Tag may also be used to pay parking fees at eligible parking facilities provided that you have not opted-out of the
parking program and you have provided a valid credit card for your FasTrak® account.

Minimum Account Balances, Fees and Charges:
You agree to maintain your prepaid toll account balance as described in this Agreement.
  • If you select the credit card option, your account will be charged an initial prepaid balance of $25 per Toll Tag. In addition, you authorize BATA to replenish your account
    by charging a minimum of $25 or the higher average monthly usage to your credit card each time your toll account balance falls below your replenishment threshold
    (initially $15).
  • If you select the cash or check option, you agree to make a prepayment of $25 per Toll Tag. In addition, you agree to make a minimum cash or check payment of $40
    each time your toll account balance falls below your replenishment threshold (initially $30). You agree that such payment will be received by the Customer Service
    Center prior to your account reaching a zero balance.
  • You agree that your replenishment amount and replenishment threshold are both subject to change based on your average monthly usage.
  • If you select the credit card option, unless you opt out during the enrollment process, you are automatically opted-in to use your Toll Tag to pay parking fees at eligible
    parking facilities. Parking fees less than or equal to $10 will be paid from your prepaid balance. You authorize BATA to charge your credit card for parking fees greater
    than $10. If you select the cash or check option, you are not eligible to use your Toll Tag to pay for parking fees. You may opt-out of the parking program at any time by
    contacting the FasTrak® Customer Service Center at www.bayareafastrak.org and updating your account information.
  • You agree that a $25 fee may be charged to your account for checks returned by your bank or financial institution.
  • You agree that BATA may charge a fee for providing extra statements. Please see our website for current fee amounts.
  • You agree to waive all interest or benefits, if any, that may accrue on any prepaid balances or Toll Tag deposits.

Failure to maintain the required balance or properly maintain your account may result in transactions being processed as violations that are subject to fees, fines and
penalties as provided by law. In addition, failure to maintain the required balance or properly maintain your account may result in closure of your account and, in the case of
negative account balance, may result in collection actions for any unpaid balance.

Toll Tags:
  • In addition to any prepaid account balance(s), you agree to pay a $5 deposit for each Toll Tag licensed to you. BATA will refund the deposit without interest if you return
    the Toll Tag(s) in good working condition. No deposit shall be required for the first three Toll Tags issued to a credit card account. If you choose the credit card payment
    option, you agree that BATA may charge your credit card for the amount of the Toll Tag deposit(s) for each Toll Tag(s) not returned in good working condition.
  • If a Toll Tag fails to operate for reasons other than abuse or improper use and is returned to the FasTrak® Customer Service Center, we will replace that Toll Tag at no
    charge.
  • If a Toll Tag is lost or stolen, please call the FasTrak® Customer Service Center immediately by telephone at (877) 229-8655. You remain liable for all tolls charged
    to your Toll Tag until you have notified the Customer Service Center that your Toll Tag has been lost or stolen. In addition, you will be charged $5 for each Toll Tag
    entrusted to your possession that has been stolen unless an official police report is provided.
  • If you purchased your Toll Tag from a retail store, you agree that $5 will be held as a deposit and the remaining balance of your purchase price will be available as
    prepaid tolls until the Toll Tag is registered. Upon registration using a credit card, the $5 deposit will be applied to your prepaid toll balance. If registration is by cash/
    check, the $5 will remain as a deposit. If you do not register your Toll Tag within seven (7) business days from first use, or if your prepaid toll balance becomes negative,
    the Toll Tag will become invalid and your tag deposit will be forfeited. Using an invalid Toll Tag on bridges will result in transactions being processed as invoice transactions.
    Unpaid invoice transactions will be processed as violations that are subject to fees, fines and penalties as provided by law. Using an invalid Toll Tag on express lanes will
    result in transactions being processed as violations that are subject to fees, fines and penalties as provided by law.
Termination: The Agencies may terminate this Agreement at any time and for any reason. If the Agencies request, or if you wish to terminate this Agreement, you must
return all of the issued Toll Tag(s) to the FasTrak® Customer Service Center. Upon termination and your return of your Toll Tag(s), your toll account balance and Toll Tag
deposit(s) (if paid in advance) will be refunded to you within thirty (30) days without interest by check or credit card, less any amounts owed to the Agencies, Bay Area
Express Lanes Facilities, or other FasTrak® Toll Facility or parking facility. Following any termination, you remain responsible for payments owed under this Agreement. If
your toll account balance is insufficient to cover outstanding charges, you will remain liable for all such amounts. If such unpaid charges are not promptly remitted, you may
become liable for additional service charges, fines, or penalties, in accordance with applicable law and you may be subject to collection actions for any unpaid balance.

Changes: The Agencies reserve the right to change the terms of this Agreement and these policies at any time by providing written notice on the FasTrak® website at
www.bayareafastrak.org. You will be deemed to have received such notice thirty (30) days after posting of that notice on the FasTrak® website. You agree to all changes
when you use your Toll Tag after that date.

Release and Indemnity: You hereby release the Agencies and their directors, commissioners, officers, employees and agents from all loss, damage, or injury whatsoever,
known or unknown, arising out of or in any manner connected with the use or performance of the Toll Tag(s) issued to you. You agree that neither the Agencies nor their
directors, officers, employees nor agents will incur any obligation or liability for any such loss, damage or injury. Your sole and exclusive remedy against the Agencies will
be replacement of any defective Toll Tag(s). You agree to indemnify, protect, and hold harmless the Agencies and their directors, commissioners, officers, employees, and
agents from all liability for any loss, damage or injury to persons or property arising from or related to the use of the Toll Tag(s) issued to you.

Failure to Comply with any portion of this Agreement may result in your transactions being processed as violations under California Vehicle Code Section 40250 et seq.
and any other applicable law. If violations occur, you will be subject to all fees, fines and penalties, and unpaid violations may be referred to collection or result in the DMV
withholding your vehicle registrations, as provided by law. BATA and the District reserve the right to debit your account for unpaid violations including fees and fines.

Personal Information Notice: Agencies’ treatment of personally identifiable information is described in the Privacy Policy available at www.bayareafastrak.org and is
consistent with Federal and State laws governing an individual’s rights to privacy. Your disclosure of personally identifiable information related to this program is voluntary.
Failure to provide the information requested may result in delays in the processing of your enrollment application or in providing updated account information to you. Personally
identifiable information provided by you and any data developed as a byproduct of your use of the electronic toll collection program will not be made available to third
parties except as described in our Privacy Policy. You retain the right to inspect all personally identifiable information pertaining to your account. Any inquiry or request to
obtain information, in accordance with the above provisions, should be directed in writing to the FasTrak® Customer Service Center, along with your name, address, and
account number.

Governing Law: This Agreement shall be interpreted in accordance with the laws of the State of California. If any term of this Agreement is found to be invalid, such
invalidity shall not affect the validity of the remaining terms.

Communications: Please address all inquiries and notices to:
FasTrak® Customer Service Center, P.O. Box 26926, San Francisco, CA 94126 Telephone: 1-877-BAY-TOLL (1-877-229-8655), (1-415-486-8655) Outside the United States 
Fax: 1-415-956-1663 Website: www.bayareafastrak.org
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 FasTrak Customer Service Center

PO Box 26926

San Francisco, CA 94126

www.bayareafastrak.org

1-877-BAY-TOLL (1-877-229-8655)

Fax 1-415-974-6356

*117161257*

     STM 

MAURO LOPEZ
450 ENTRADA DR
APT 74
NOVATO CA 94949-5544
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Account Summary
Please review your statement promptly. Toll and other charges not questioned within 30 days will be deemed valid.

Statement Date: 09/09/2025

Account Number: 117161257

Statement Period: 08/08/25-09/07/25

Replenishment Method: VISA

Replenishment Amount: 125.00

Posting

Date

Transaction

Date

Tag/Plate

Transaction
Agency Entry

Plaza

Entry

Time

Entry

Lane

Exit

Plaza

Exit

Lane

Beginning

Balance

Tolls/

Charges
Credits Ending

Balance

Beginning Balance $137.90

08/08/25 08/08/25 Statement Fees $1.00 $136.90

08/09/25 08/08/25 01010001621360 CALT RSR 23:01 02 $8.00 $128.90

08/14/25 08/13/25 01010002573254 GGBD GGB 08:54 02 $7.75 $121.15

08/14/25 08/14/25 01010001621360 CALT RSR 20:04 02 $8.00 $113.15

08/16/25 08/16/25 01010000750940 CALT BAY 07:52 07 $8.00 $105.15

08/16/25 08/16/25 01010000750940 CALT RSR 12:25 01 $8.00 $97.15

08/17/25 08/16/25 01010002573254 GGBD GGB 17:32 02 $9.75 $87.40

08/18/25 08/17/25 01010001621360 GGBD GGB 17:20 06 $9.75 $77.65

08/23/25 08/22/25 01010002573254 GGBD GGB 21:54 06 $9.75 $67.90

08/24/25 08/23/25 01010001621360 CALT RSR 20:17 02 $8.00 $59.90

08/24/25 08/24/25 Payments $125.00 $184.90

08/30/25 08/30/25 01010000750940 CALT BAY 07:54 09 $8.00 $176.90

09/01/25 08/31/25 01010002573254 GGBD GGB 17:56 06 $9.75 $167.15

09/05/25 09/05/25 01010002573254 CALT RSR 12:31 03 $8.00 $159.15

09/06/25 09/02/25 CA9JZV719 CALT RSR 23:48 02 $8.00 $151.15

Plaza Descriptions:
RSR - Richmond-San Rafael Bridge GGB - Golden Gate Bridge
BAY - Bay Bridge  

PREPAID TOLL BALANCE

Beginning Balance $137.90

Tolls/Charges -$111.75

Credits +$125.00

Ending Balance $151.15

TAG SUMMARY

Tag Deposit 5.00

New toll rates on the Golden Gate Bridge are now in effect.
Please visit www.goldengate.org for details.  Remember, you can use FasTrak

for quick and convenient payments at all Bay Area bridges!
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FasTrak Account # :   117161257

EASY WAYS TO MANAGE YOUR ACCOUNT

WITH 24-HOUR ACCESS

aUpdate credit card info

aAdd or delete vehicles

aUpdate your address

aCheck toll activity

LOG ONTO

www.bayareafastrak.org

 

Call our
Automated Phone Service

at 1-877-229-8655

(
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APPLICATION AND LICENSE AGREEMENT Effective 3/31/22
Please read this Application and License Agreement carefully. By opening a FasTrak® account and using the FasTrak® Toll Tag or FasTrak® Flex Toll Tag, you agree to
the following terms:

General: This FasTrak® License Agreement (“Agreement”) with the Bay Area Toll Authority (“BATA”) and the Golden Gate Bridge, Highway and Transportation District
(“District”), collectively referred to in this Application and License Agreement as “the Agencies,” allows you to use the FasTrak® or FasTrak® Flex Toll Tag through toll
lanes of the State-owned toll bridges in the Bay Area (Antioch, Benicia-Martinez, Carquinez, Dumbarton, Richmond-San Rafael, San Francisco-Oakland Bay, San
Mateo-Hayward bridges), the Golden Gate Bridge, the Bay Area Express Lanes, and FasTrak® authorized parking facilities. Unless otherwise specified, FasTrak® and
FasTrak® Flex Toll Tags are commonly referred to in this Agreement as Toll Tags. This Agreement accompanies and is part of each FasTrak® Application. Your submittal
of a FasTrak® Application constitutes your acknowledgement and consent to the terms of this Agreement. This Agreement is a license only and the Toll Tag remains the
property of BATA. 
You agree to:
• Pay all the tolls charged to your FasTrak® account.
• Install and use the Toll Tag in accordance with instructions provided to you in your Toll Tag package.
• Obey all applicable laws, regulations, ordinances, and policies relating to the State-owned toll bridges, the Golden Gate Bridge, Bay Area Express Lanes and all other
FasTrak® facilities while observing posted speed limits on all FasTrak® toll facilities.

• Set the self-declaration switch on your FasTrak® Flex Toll Tag in accordance with applicable laws, regulations, ordinances and policies prior to traveling on the Bay Area
Express Lanes.

• Promptly review your statement and notify the FasTrak® Customer Service Center of any questions regarding charges. Charges not questioned within 30 days of notice
will be deemed valid.

Report any changes to your name, mailing address, telephone number, vehicles, license plate numbers, and, if applicable, credit card number and expiration date when
that new information is first known. (See contact information below). However, where a credit card number is associated with your account, the FasTrak® Customer
Service Center will attempt to obtain an updated expiration date from BATA’s credit card processing contractor before the credit card expires. If the attempt fails, you will
be notified at the address listed on your account and requested to provide the updated expiration date. You remain liable for all tolls charged to the vehicle on your account
until you have notified the Customer Service Center of any changes in vehicle ownership.

Interoperability with FasTrak® System: Your Toll Tag may be used to pay tolls on any Toll Facility bearing the FasTrak® logo, which presently includes the SR-241, SR-
133, SR-73, SR-91, I-15, I-10, I-110, SR-125, Golden Gate Bridge, the seven State-owned toll bridges, and the Bay Area Express Lanes. If you drive on any FasTrak® Toll
Facility in a vehicle with your Toll Tag, your Toll Tag will be read by that Toll Facility’s electronic toll equipment, and a record of your transaction will be created. These tolls
will be charged to your account in accordance with the rules, regulations and procedures of that FasTrak® Toll Facility. It is your responsibility to be aware of and comply
with such rules, regulations, and procedures. If you use your Toll Tag on a FasTrak® Toll Facility, you agree to pay the tolls charged by that FasTrak® Toll Facility, whether
billed by one of the Agencies or any other FasTrak® Toll Facility. You agree that the Agencies may share with the operator of such FasTrak® Toll Facility and its agents any
information contained in this Application and License Agreement for purposes of processing and collecting tolls or penalties, and enforcing Agency policies.

Toll Tag Use at Eligible Parking Facilities: Your Toll Tag may also be used to pay parking fees at eligible parking facilities provided that you have not opted-out of the
parking program and you have provided a valid credit card for your FasTrak® account.

Minimum Account Balances, Fees and Charges:
You agree to maintain your prepaid toll account balance as described in this Agreement.
• If you select the credit card option, your account will be charged an initial prepaid balance of $25 per Toll Tag. In addition, you authorize BATA to replenish your account
by charging a minimum of $25 or the higher average monthly usage to your credit card each time your toll account balance falls below your replenishment threshold
(initially $15).

• If you select the cash or check option, you agree to make a prepayment of $25 per Toll Tag. In addition, you agree to make a minimum cash or check payment of $40
each time your toll account balance falls below your replenishment threshold (initially $30). You agree that such payment will be received by the Customer Service
Center prior to your account reaching a zero balance.

• You agree that your replenishment amount and replenishment threshold are both subject to change based on your average monthly usage.
• If you select the credit card option, unless you opt out during the enrollment process, you are automatically opted-in to use your Toll Tag to pay parking fees at eligible
parking facilities. Parking fees less than or equal to $10 will be paid from your prepaid balance. You authorize BATA to charge your credit card for parking fees greater
than $10. If you select the cash or check option, you are not eligible to use your Toll Tag to pay for parking fees. You may opt-out of the parking program at any time by
contacting the FasTrak® Customer Service Center at www.bayareafastrak.org and updating your account information.

• You agree that a $25 fee may be charged to your account for checks returned by your bank or financial institution.
• You agree that BATA may charge a fee for providing extra statements. Please see our website for current fee amounts.
• You agree to waive all interest or benefits, if any, that may accrue on any prepaid balances or Toll Tag deposits.

Failure to maintain the required balance or properly maintain your account may result in transactions being processed as violations that are subject to fees, fines and
penalties as provided by law. In addition, failure to maintain the required balance or properly maintain your account may result in closure of your account and, in the case of
negative account balance, may result in collection actions for any unpaid balance.

Toll Tags:
• In addition to any prepaid account balance(s), you agree to pay a $5 deposit for each Toll Tag licensed to you. BATA will refund the deposit without interest if you return
the Toll Tag(s) in good working condition. No deposit shall be required for the first three Toll Tags issued to a credit card account. If you choose the credit card payment
option, you agree that BATA may charge your credit card for the amount of the Toll Tag deposit(s) for each Toll Tag(s) not returned in good working condition.

• If a Toll Tag fails to operate for reasons other than abuse or improper use and is returned to the FasTrak® Customer Service Center, we will replace that Toll Tag at no
charge.

• If a Toll Tag is lost or stolen, please call the FasTrak® Customer Service Center immediately by telephone at (877) 229-8655. You remain liable for all tolls charged
to your Toll Tag until you have notified the Customer Service Center that your Toll Tag has been lost or stolen. In addition, you will be charged $5 for each Toll Tag
entrusted to your possession that has been stolen unless an official police report is provided.

• If you purchased your Toll Tag from a retail store, you agree that $5 will be held as a deposit and the remaining balance of your purchase price will be available as
prepaid tolls until the Toll Tag is registered. Upon registration using a credit card, the $5 deposit will be applied to your prepaid toll balance. If registration is by cash/
check, the $5 will remain as a deposit. If you do not register your Toll Tag within seven (7) business days from first use, or if your prepaid toll balance becomes negative,
the Toll Tag will become invalid and your tag deposit will be forfeited. Using an invalid Toll Tag on bridges will result in transactions being processed as invoice transactions.
Unpaid invoice transactions will be processed as violations that are subject to fees, fines and penalties as provided by law. Using an invalid Toll Tag on express lanes will
result in transactions being processed as violations that are subject to fees, fines and penalties as provided by law.

Termination: The Agencies may terminate this Agreement at any time and for any reason. If the Agencies request, or if you wish to terminate this Agreement, you must
return all of the issued Toll Tag(s) to the FasTrak® Customer Service Center. Upon termination and your return of your Toll Tag(s), your toll account balance and Toll Tag
deposit(s) (if paid in advance) will be refunded to you within thirty (30) days without interest by check or credit card, less any amounts owed to the Agencies, Bay Area
Express Lanes Facilities, or other FasTrak® Toll Facility or parking facility. Following any termination, you remain responsible for payments owed under this Agreement. If
your toll account balance is insufficient to cover outstanding charges, you will remain liable for all such amounts. If such unpaid charges are not promptly remitted, you may
become liable for additional service charges, fines, or penalties, in accordance with applicable law and you may be subject to collection actions for any unpaid balance.

Changes: The Agencies reserve the right to change the terms of this Agreement and these policies at any time by providing written notice on the FasTrak® website at
www.bayareafastrak.org. You will be deemed to have received such notice thirty (30) days after posting of that notice on the FasTrak® website. You agree to all changes
when you use your Toll Tag after that date.

Release and Indemnity: You hereby release the Agencies and their directors, commissioners, officers, employees and agents from all loss, damage, or injury whatsoever,
known or unknown, arising out of or in any manner connected with the use or performance of the Toll Tag(s) issued to you. You agree that neither the Agencies nor their
directors, officers, employees nor agents will incur any obligation or liability for any such loss, damage or injury. Your sole and exclusive remedy against the Agencies will
be replacement of any defective Toll Tag(s). You agree to indemnify, protect, and hold harmless the Agencies and their directors, commissioners, officers, employees, and
agents from all liability for any loss, damage or injury to persons or property arising from or related to the use of the Toll Tag(s) issued to you.

Failure to Comply with any portion of this Agreement may result in your transactions being processed as violations under California Vehicle Code Section 40250 et seq.
and any other applicable law. If violations occur, you will be subject to all fees, fines and penalties, and unpaid violations may be referred to collection or result in the DMV
withholding your vehicle registrations, as provided by law. BATA and the District reserve the right to debit your account for unpaid violations including fees and fines.

Personal Information Notice: Agencies’ treatment of personally identifiable information is described in the Privacy Policy available at www.bayareafastrak.org and is
consistent with Federal and State laws governing an individual’s rights to privacy. Your disclosure of personally identifiable information related to this program is voluntary.
Failure to provide the information requested may result in delays in the processing of your enrollment application or in providing updated account information to you. Personally
identifiable information provided by you and any data developed as a byproduct of your use of the electronic toll collection program will not be made available to third
parties except as described in our Privacy Policy. You retain the right to inspect all personally identifiable information pertaining to your account. Any inquiry or request to
obtain information, in accordance with the above provisions, should be directed in writing to the FasTrak® Customer Service Center, along with your name, address, and
account number.

Governing Law: This Agreement shall be interpreted in accordance with the laws of the State of California. If any term of this Agreement is found to be invalid, such
invalidity shall not affect the validity of the remaining terms.

Communications: Please address all inquiries and notices to:
FasTrak® Customer Service Center, P.O. Box 26926, San Francisco, CA 94126 Telephone: 1-877-BAY-TOLL (1-877-229-8655), (1-415-486-8655) Outside the United States 
Fax: 1-415-956-1663 Website: www.bayareafastrak.org
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 FasTrak Customer Service Center

PO Box 26926

San Francisco, CA 94126

www.bayareafastrak.org

1-877-BAY-TOLL (1-877-229-8655)

Fax 1-415-974-6356

*117161257*

     STM 

MAURO LOPEZ
450 ENTRADA DR
APT 74
NOVATO CA 94949-5544
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Account Summary
Please review your statement promptly. Toll and other charges not questioned within 30 days will be deemed valid.

Statement Date: 01/27/2026

Account Number: 117161257

Statement Period: 12/08/25-01/07/26

Replenishment Method: VISA

Replenishment Amount: 105.00

Posting

Date

Transaction

Date

Tag/Plate

Transaction
Agency Entry

Plaza

Entry

Time

Entry

Lane

Exit

Plaza

Exit

Lane

Beginning

Balance

Tolls/

Charges
Credits Ending

Balance

Beginning Balance $92.15

12/12/25 12/12/25 01010000750940 CALT RSR 18:27 02 $8.00 $84.15

12/13/25 12/13/25 01010001621360 CALT RSR 20:16 02 $8.00 $76.15

12/14/25 12/14/25 01010000750940 CALT BAY 08:31 09 $8.00 $68.15

12/15/25 12/11/25 CA9JZV719 CALT RSR 01:45 03 $8.00 $60.15

12/22/25 12/21/25 01010001621360 CALT RSR 21:57 02 $8.00 $52.15

12/23/25 12/23/25 Payments $105.00 $157.15

12/28/25 12/27/25 01010001621360 CALT BEN 21:37 13 $8.00 $149.15

01/07/26 01/07/26 Statement Fees $1.00 $148.15

Plaza Descriptions:
RSR - Richmond-San Rafael Bridge BAY - Bay Bridge
BEN - Benicia-Martinez Bridge  

PREPAID TOLL BALANCE

Beginning Balance $92.15

Tolls/Charges -$49.00

Credits +$105.00

Ending Balance $148.15

TAG SUMMARY

Tag Deposit 5.00

Tolls are going up on all bridges except the Golden Gate Bridge Jan. 1, 2026.
The increase will be 50 cents for two-axle vehicles and an additional

50 cents for each additional axle. The toll increase is to pay for maintenance,
rehabilitation, and operation of the region's seven state-owned bridges.

Carpool rules are also changing. Go to bayareafastrak.org for info.

EASY WAYS TO MANAGE YOUR ACCOUNT

WITH 24-HOUR ACCESS

aUpdate credit card info

aAdd or delete vehicles

aUpdate your address

aCheck toll activity

LOG ONTO

www.bayareafastrak.org

 

Call our
Automated Phone Service

at 1-877-229-8655

(
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FASTRAK LICENSE AGREEMENT AND CUSTOMER TERMS AND CONDITIONS Effective 10/1/2025
Please read this Application and License Agreement carefully. By opening a FasTrak® account and using the FasTrak® Toll Tag or FasTrak® Flex Toll Tag, you agree to
the following terms:
General: This FasTrak® License Agreement (“Agreement”) with the Bay Area Toll Authority (“BATA”) and the Golden Gate Bridge, Highway and Transportation District
(“District”), collectively referred to in this Application and License Agreement as “the Agencies,” allows you to use the FasTrak® or FasTrak® Flex Toll Tag through toll lanes
of the State-owned toll bridges in the Bay Area (Antioch, Benicia-Martinez, Carquinez, Dumbarton, Richmond-San Rafael, San Francisco-Oakland Bay, San
Mateo-Hayward bridges), the Golden Gate Bridge, and the Bay Area Express Lanes. Unless otherwise specified, FasTrak® and FasTrak® Flex Toll Tags are commonly
referred to in this Agreement as Toll Tags. This Agreement accompanies and is part of each FasTrak® Application. Your submittal of a FasTrak® Application constitutes
your acknowledgement and consent to the terms of this Agreement. This Agreement is a license only and the Toll Tag remains the property of BATA. 
You agree to:
  • Pay all the tolls charged to your FasTrak® account.
  • Install and use the Toll Tag in accordance with instructions provided to you in your Toll Tag package.
  • Obey all applicable laws, regulations, ordinances, and policies relating to the State-owned toll bridges, the Golden Gate Bridge, Bay Area Express Lanes and all other
    FasTrak® facilities while observing posted speed limits on all FasTrak® toll facilities.
  • Set the self-declaration switch on your FasTrak® Flex Toll Tag in accordance with applicable laws, regulations, ordinances and policies prior to traveling on the Bay
    Area Express Lanes.
  • Promptly review your statement and notify the FasTrak® Customer Service Center of any questions regarding charges. Charges not questioned within 30 days of
    notice will be deemed valid.
Report any changes to your name, mailing address, telephone number, vehicles, license plate numbers, and, if applicable, credit card number and expiration date when that
new information is first known. (See contact information below). However, where a credit card number is associated with your account, the FasTrak® Customer Service
Center will attempt to obtain an updated expiration date from BATA’s credit card processing contractor before the credit card expires. If the attempt fails, you will be notified
at the email address listed on your account or via mail if no email address is available or if you have indicated mail is preferred, and you will be requested to provide the
updated expiration date. You remain liable for all tolls charged to the vehicle on your account until you have notified the Customer Service Center of any changes in vehicle
ownership.
Interoperability with FasTrak® System: Your Toll Tag may be used to pay tolls on any Toll Facility bearing the FasTrak® logo, which presently includes the Southern
California toll roads: SR-241, SR-261, SR-133, SR-73, SR-91, I-15, I-10, I-110, I-405, and SR-125, the Golden Gate Bridge, the seven State-owned toll bridges, and the
Bay Area Express Lanes. If you drive on any FasTrak® Toll Facility in a vehicle with your Toll Tag, your Toll Tag will be read by that Toll Facility’s electronic toll
equipment, and a record of your transaction will be created. These tolls will be charged to your account in accordance with the rules, regulations and procedures of that
FasTrak® Toll Facility. It is your responsibility to be aware of and comply with such rules, regulations, and procedures. If you use your Toll Tag on a FasTrak® Toll
Facility, you agree to pay the tolls charged by that FasTrak® Toll Facility, whether billed by one of the Agencies or any other FasTrak® Toll Facility. You agree that the
Agencies may share with the operator of such FasTrak® Toll Facility and its agents any information contained in this Application and License Agreement for purposes of
processing and collecting tolls or penalties, and enforcing Agency policies.
Minimum Account Balances, Fees and Charges: You agree to maintain your prepaid toll account balance as described in this Agreement.
If you select the credit card option, your account will be charged an initial prepaid balance of $25 per Toll Tag. In addition, you authorize BATA to replenish your account
by charging a minimum of $25 or the higher average monthly usage to your credit card each time your toll account balance falls below your replenishment threshold (initially
$15).
If you select the cash or check option, you agree to make a prepayment of $25 per Toll Tag. In addition, you agree to make a minimum cash or check payment of $25
each time your toll account balance falls below your replenishment threshold (initially $15). You agree that such payment will be received by the Customer Service Center
prior to your account reaching a zero balance.
You agree that your replenishment amount and replenishment threshold are both subject to change based on your average monthly usage.
You agree that a $25 fee may be charged to your account for checks returned by your bank or financial institution.
You agree that BATA may charge a fee for providing extra statements. Please see our website for current fee amounts.
You agree to waive all interest or benefits, if any, that may accrue on any prepaid balances or Toll Tag deposits.
Failure to maintain the required balance or properly maintain your account may result in transactions being processed as violations that are subject to fees, fines and
penalties as provided by law. In addition, failure to maintain the required balance or properly maintain your account may result in closure of your account and, in the case
of negative account balance, may result in collection actions for any unpaid balance.
Toll Tags: In addition to any prepaid account balance(s), you agree to pay a $5 deposit for each Toll Tag licensed to you. BATA will refund the deposit without interest if
you return the Toll Tag(s) in good working condition. No deposit shall be required for the first three Toll Tags issued to a credit card account. If you choose the credit card
payment option, you agree that BATA may charge your credit card for the amount of the Toll Tag deposit(s) for each Toll Tag(s) not returned in good working condition.
If a Toll Tag fails to operate for reasons other than abuse or improper use and is returned to the FasTrak® Customer Service Center, we will replace that Toll Tag at no
charge.
If a Toll Tag is lost or stolen, please call the FasTrak® Customer Service Center immediately by telephone at (877) 229-8655. You remain liable for all tolls charged to
your Toll Tag until you have notified the Customer Service Center that your Toll Tag has been lost or stolen. In addition, you will be charged $5 for each Toll Tag
entrusted to your possession that has been stolen unless an official police report is provided.
If you purchased your Toll Tag from a retail store, you agree that $5 will be held as a deposit and the remaining balance of your purchase price will be available as
prepaid tolls until the Toll Tag is registered. Upon registration using a credit card, the $5 deposit will be applied to your prepaid toll balance. If registration is by
cash/check, the $5 will remain as a deposit. If you do not register your Toll Tag within seven (7) business days from first use, or if your prepaid toll balance becomes
negative, the Toll Tag will become invalid and your tag deposit will be forfeited. Using an invalid Toll Tag on bridges will result in transactions being processed as invoice
transactions. Unpaid invoice transactions will be processed as violations that are subject to fees, fines and penalties as provided by law. Using an invalid Toll Tag on
express lanes will result in transactions being processed as violations that are subject to fees, fines and penalties as provided by law.
Improper Use of Account: Any attempt to use the account for purposes other than paying tolls, may result in the termination of the account. The agency reserves the
right to suspend, or terminate, accounts involved in such activity.
Termination: The Agencies may terminate this Agreement at any time and for any reason including a lack of activity on your FasTrak® account for a period of 36 months.
If the Agencies request, or if you wish to terminate this Agreement, you must return all of the issued Toll Tag(s) to the FasTrak® Customer Service Center within ten days of
the termination request. Upon termination and your return of your Toll Tag(s), your toll account balance and Toll Tag deposit(s) (if paid in advance) will be refunded to you
within thirty (30) days without interest by check or credit card, less any amounts owed to the Agencies, Bay Area Express Lanes Facilities, or other FasTrak® Toll Facility.
Following any termination, you remain responsible for payments owed under this Agreement. If your toll account balance is insufficient to cover outstanding charges, you
will remain liable for all such amounts. If such unpaid charges are not promptly remitted, you may become liable for additional service charges, fines, or penalties, in
accordance with applicable law and you may be subject to collection actions for any unpaid balance.
Changes: The Agencies reserve the right to change the terms of this Agreement and these policies at any time by providing written notice on the FasTrak® website at
www.bayareafastrak.org. You will be deemed to have received such notice thirty (30) days after posting of that notice on the FasTrak® website. You agree to all changes
when you use your Toll Tag after that date.
Release and Indemnity: You hereby release the Agencies and their directors, commissioners, officers, employees and agents from all loss, damage, or injury
whatsoever, known or unknown, arising out of or in any manner connected with the use or performance of the Toll Tag(s) issued to you. You agree that neither the
Agencies nor their directors, officers, employees nor agents will incur any obligation or liability for any such loss, damage or injury. Your sole and exclusive remedy
against the Agencies will be replacement of any defective Toll Tag(s). You agree to indemnify, protect, and hold harmless the Agencies and their directors,
commissioners, officers, employees, and agents from all liability for any loss, damage or injury to persons or property arising from or related to the use of the Toll Tag(s)
issued to you.
Failure to Comply with any portion of this Agreement may result in your transactions being processed as violations under California Vehicle Code Section 40250 et seq.
and any other applicable law. If violations occur, you will be subject to all fees, fines and penalties, and unpaid violations may be referred to collection or result in the DMV
withholding your vehicle registrations, as provided by law. BATA and the District reserve the right to debit your account for unpaid violations including fees and fines.
Personal Information Notice: Agencies’ treatment of personally identifiable information is described in the Privacy Policy available at www.bayareafastrak.org and is
consistent with Federal and State laws governing an individual’s rights to privacy. Your disclosure of personally identifiable information related to this program is voluntary.
Failure to provide the information requested may result in delays in the processing of your enrollment application or in providing updated account information to you.
Personally identifiable information provided by you and any data developed as a byproduct of your use of the electronic toll collection program will not be made available to
third parties except as described in our Privacy Policy. You retain the right to inspect all personally identifiable information pertaining to your account. Any inquiry or request
to obtain information, in accordance with the above provisions, should be directed in writing to the FasTrak® Customer Service Center, along with your name, address, and
account number.
Governing Law: This Agreement shall be interpreted in accordance with the laws of the State of California. If any term of this Agreement is found to be invalid, such
invalidity shall not affect the validity of the remaining terms.
Communications: Please address all inquiries and notices to:
FasTrak® Customer Service Center, P.O. Box 26926, San Francisco, CA 94126, Telephone: 877-BAY-TOLL (877-229-8655), Outside California: 415-486-8655
Telecommunications Relay Services: Dial 711Fax: 415-956-1663
Website: www.bayareafastrak.org

Updated 10/1/2025
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Photographs of the Couple Demonstrating Bona Fide Marriage and 
Shared Life 

 
The following photographs document the relationship between the Respondent and the abuser 
during the marriage and illustrate the bona fide nature of the marital relationship prior to the 
escalation of abuse. 

 
 

 
El Salvador - November, 1999  
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El Salvador - December 10, 2001 
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San Rafael, CA, USA - August 17, 2019  
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San Rafael, CA, USA - August 17, 2019  
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San Francisco, CA, USA - August 17, 2019 
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San Francisco, CA, USA - August 17, 2019 
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Exhibit 12 - Evidence
of Bona Fide
Marriage and

Extreme Hardship
upon Removal -
Children’s Birth

Certificate;
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Exhibit 13 - Evidence
of Good Moral
Character - FBI

Background Check
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Exhibit 14 - Letters of
Support
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Exhibit 15 -
Biometrics Fee

Payment Receipt
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 Mauro Antonio Lopez Hernandez  File No. A  099-666-221 

 CERTIFICATE OF SERVICE 

 On  2026,  I,  Natalia  Vieira  Santanna,  served,  by  priority  mail,  a  copy  of 

 the  Motion  to  Reopen  Removal  Proceedings  and  Request  for  Stay  of  Removal  and  Fee 
 Waiver  Requests  to  the  US  Department  of  Homeland  Security  (Office  of  the  Principal 
 Legal  Advisor)  at  the  following  mailing  address:  55  E.  Monroe  Street,  Suite  1400,  Chicago,  IL 

 60603. 

 ___________________________ 

 Natalia Vieira Santanna (Bar N. 337502) 
 Attorney at Law 

 P.O. Box 7528 
 Oakland, CA 94601 

 (510) 922-0154 
 Counsel for Respondent 


